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BRITS ARE becoming more open to the
idea of robots replacing humans in certain
sectors, according to new research from
KAYAK.co.uk 
The company's research revealed that

one in five British adults (20%) say they
would actually prefer to stay at a hotel
run by robots compared to a traditional
hotel, rising to more than a quarter for
men (26%). 
Whilst the novelty factor undoubtedly

plays a part in the desire to stay in 
a robot-run hotel, a fifth of those

questioned (19%) believe robots are more

trustworthy than humans, saying they’d
prefer to leave their luggage with them as
a result.
Meanwhile, one in seven (14%) believe

robots could wipe out poor customer
service while 18% highlighted the fact
that they would expect robot staff to
reduce hotel rates. 
Whilst the majority of UK adults (75%)

see the benefits of robotics in general, just
16% would like robots to look like humans.
This is perhaps due to 42% believing that
there is a real possibility robots could take
over the world in the future.
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MOMONDO.CO.UK ANALYSED its UK
flight searches made over the last four
months for travel during this upcoming
Christmas and New Year period.
The metasearch site looked at planned

flight departures from all UK airports
between December 18 and January 3, and
also studied where in the world is most-
popular for short breaks of seven days
and under, and for long breaks, of more
than seven days.
America’s New York reclaimed first

place as the most popular destination for
a winter break for Brits, for both long and

short breaks, having been beaten to the
top spot last year by Bangkok.
Next most-popular destination for Brits

was Dubai, for both long and short
breaks, with its guaranteed sunshine,
luxurious hotels and relatively short mid-
haul flight time. 
And Lisbon, Portugal’s capital and

largest city, was third most-searched, for
long and short breaks.
Other destinations, in order of

popularity for short-break bookings
included Amsterdam, Paris, Reykjavik,
Berlin, Tenerife, Porto and Barcelona. 

newsbulletin

Fifth of Brits would stay in robot-run hotels according to KAYAK

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

THE TRINIDAD and Tobago Tourist Board hosted 18 UK agents on its mega fam, taking agents to experience the island’s attractions,
activities, culinary highlights and site inspections. Pictured are, from the left: Amy Elsworthy, Kuoni; Sofia Khatun, Virgin Holidays; Mallory
Gibson, SN Travel; J’Sade Bernard, SN Travel; Kinza Manship, Travel Counsellors; Flloyd Walcott, Saville Travel; Anna De Oliveira
Hashimoto, Caribtours; Aaron Hyde, Kenwood Travel; Neville Julien, Reed and Mackay; Christina Ball, Bluebay Travel; Nicola Wharton,
Tropical Sky; David Weir, Barrhead Travel; Caroline Geddes, Tui Group; Azeem Haq, Luxury Holidays; Sarah Everitt, Perfect Weddings
Abroad; Neil Brownridge, Low Cost Travel Group; Deborah Driver, Funway Travel; and Joanne Sylvester from Tobago House of Assembly.

Tobago to go...

New York is apple of our eye for Christmas bookings 
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SEO TRAVEL has launched a new initiative to help small
travel businesses better understand the digital landscape
and enable them to perform better online.
This includes digital marketing workshops where

attendees can get direct help with their own website, a free
video course covering aspects of successful travel-specific
digital marketing, and regular help and advice via the
company's travel blog.
The company's MD, Tom Mcloughlin, said: “I’ve always

been frustrated by the misinformation that flies around in
the digital industry with a lot of individuals and companies
often misleading people for their own gain. Without having
extensive knowledge of the digital landscape it is almost
impossible for people to make an informed decision on what
is best for their company online. 

“Unfortunately small businesses don’t have the time or
budgets to attain sufficient, trustworthy knowledge and this
means salespeople can take advantage of them by making
false promises that they don’t deliver on. Our goal with ‘Go
the Extra Mile’ is to give small travel businesses that
knowledge so they can carry out some of the initial work
themselves and start to build their online presence, as well
as giving them much more information to work with when
considering paying for someone’s services so they can make
a more informed decision.”
A free video course is available at

http://seotravel.co.uk/video-course, with the first workshop
planned for February 2016 in London.
For details see http://seotravel.co.uk/blog or email
tom@seotravel.co.uk

www.travelbulletin.co.ukNovember 27 20154
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BOURNE WINNER...Travellers World in Brynmawr has had huge
sales success as part of Bourne Leisure’s Super Experts
programme. Pictured is the agency's business partner, Lyndsey
Hale (left), who received £500 in Love2Shop vouchers from the
operator's Kelly Hunt. 

SEO Travel offers free digital marketing to small travel companies

Newsbites
� THE FIVE-STAR Hôtel Barrière Le Majestic Cannes, located on
the Croisette in Cannes, is offering upgrades to deluxe sea
view rooms from $174 (from $446). The offer is applicable to
guests staying until March 31, 2016. For details see
www.majestic-barriere.com 

� THE HERITAGE Lottery Fund has awarded a £2.5million grant
to St Albans Museum and Gallery in Hertfordshire, which
showcases 2,000 years of history. The new landmark
museum and gallery will provide a dynamic space over three
floors for art and cultural exhibitions from all over the world.
Construction work could start as early June next year with
the museum and gallery scheduled to open in autumn 2017.

�  CROKE PARK in Dublin has recently undergone a four million
euro refurbishment of its meetings and events space, which
re-launched last month. The venue now offers 110 event
spaces with views of Croke Park stadium and Dublin city, and
is able to host anything from awards ceremonies to private
board meetings.

� DO SOMETHING Different has won the 'Supplier Of the Year'
award at Travel Counsellors’ recent conference. For details
see www.dosomethingdifferent.com

�  THAILAND'S LAYANA Resort & Spa has unveiled the newest
addition to its accommodation offering - luxury 'Grand
Garden Pavilion Rooms', as well as an additional four new
'Garden Pavilion Rooms'. The new 'Grand Garden Pavilion
Rooms' offer 60sq.m of space and an expansive outdoor
living room and terrace, with a separate pantry and stocked
minibar. For details see www.layanaresort.com

AN ALL-IN-ONE tool that allows
operators and agents to create a
complex itinerary in a couple of clicks
has been launched by eMinds. 
TailorMadeTour offers the ability to

receive availabilities and the best
available fares in real time for multiple
services and book all of them at the
same time, with one click. 
The web-based platform integrates via

XML with more than 60 suppliers,
among those 55 DMCs, four GDSs and

eight car rental providers. No
commissions are applied on the
transactions, and it is up to each user to
personalise the platform, connecting
their own providers.
Other functions include the ability to

update offers in a few clicks and
generate detailed offers, rich in
descriptions and images. 
The tool can be personalised and

integrated with back-office management
software and is available for multi-users,

multi-languages and multi-currencies. 
For more information visit
www.tailormadetour.biz or email
i.losciale@eminds.it

eMinds launches all-in-one tech tool for tailor-made itineraries
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2017 barge
bookings at 2016

prices 
EUROPEAN WATERWAYS is
currently accepting
advance bookings for the
2017 season at 2016
prices. 
The rates apply to

bookings for both cabins
and whole boat charters
and are available for 
a limited time, through to
at least December 31, 2015.
Prices are all-inclusive

and each six-night cruise
includes all meals,
regional fine wines, an
open bar, all excursions,
and the use of hotel barge
facilities such as an on-
deck spa pool and bicycles
to explore the countryside.
Based on double

occupancy, prices lead in
at £2,350 per person on La
Bella Vita cruising the Po
Valley in Italy, or £19,800
(equal to £2,475 per
person for eight people)
for a whole-boat charter
on the eight-passenger
Rosa in South West France.
For more information or to
request a brochure visit
www.gobarging.com or call
01753-598555.

NEW FOR 2016, Butlin’s has introduced an
all singing, all disco dancing ‘D.I.S.C.O
Weekender’ break which kicks off in
Minehead on February 5–8. 
The three-night adult-only break

includes performances from legendary
artists such as Gloria Gaynor and The
Fatback Band and, and guests will have
the chance to dance the night away as
Gloria Gaynor performs iconic disco hits
such as, ‘I Will Survive’, ‘Never Can Say
Goodbye’ and ‘I Am What I Am’. 

The break takes place over four music
venues and also includes performances
from Odyssey, Heatwave and Angie Brown,
along with performances from tribute acts
including ABBA and Kool and the Gang. 
Prices start from £79 per person when

booking the early bird offer, based on four
sharing a silver self-catering apartment at
Minehead and arriving on February 5, 2016
For details visit
www.bourneleisuresales.co.uk or call
0845-070 4742.

newsbulletin

Gloria Gaynor to perform at Butlin’s new ‘D.I.S.C.O Weekender’ 

Winter 2015/summer 2016 Worldwide brochure by Belleair
BELLEAIR’S 2015/16 Worldwide brochure has been launched, offering a portfolio of new
worldwide destinations and Cruise and Stay product. 
The brochure offers booking incentives, added value offers, information on new

destinations and a new cruise offering, as well as providing two package products for the
Malta market – ‘Long Stay Holidays’ and ‘Perfect Days’.
The new programme offers agents a choice of more than 20 European and worldwide

destinations for winter 2015 and summer 2016. Adding to its base expertise of Malta, Gozo
and Italy, the operator now gives agents the opportunity to sell Greece, Turkey, Cyprus,
Portugal (Algarve), Madeira, Cape Verde, Spain (Canaries), Egypt, Morocco, UAE, South
Africa, Seychelles, Mauritius, Goa, Sri Lanka, Maldives, Singapore, Malaysia, Thailand and
the USA (Vegas and Florida). 
The brochure will also feature more four- and five-star accommodation across the new

portfolio, creating a more upmarket programme for discerning travellers who are looking
for affordable luxury.
It also launches with the ‘Welcome to the world of Belleair’ incentive, which offers agents

the chance to earn £50 Love2Shop vouchers for every package booking made by November
30. The incentive applies to any package or cruise holiday from the new worldwide
programme that has a minimum duration of three nights and includes air travel. 
To claim the voucher, agents should send their name, ABTA number and branch address,

along with each booking reference and the client name to sales@belleair.co.uk  
For details visit www.belleair.co.uk or call 0808-252 5520.

CRETE EXPECTATIONS...Cyplon Holidays recently took a group of agents on a fam to Crete to travel around the island and visit various
resorts including Rethymnon, Elounda, Aghios Nikolaos and Heraklion. Pictured enjoying a stay at the Aldemar Royal Mare are, from the
left: Stephanie Robins, Cyplon Holidays; Joanne Woodland, Thomas Cook; Gaynor Hanlon, Explorer Travel; Kay Maile, Cannon Travel;
Vassilis Fragoulakis, Aldemar Royal Mare; Connie McDonald, Sovereign Travel; Louise Banham, Spear Travels; Christopher Peristiani,
Cyplon Holidays; Lisa Knight, Dreamtime Travel; Kevin Connell, Ember Travel; Edward Homes, Classic Travel of Loughton; Rachel
Williams, Easy Travel; and guide Rena from Travel Centre Greece. For details see www.cyplon.co.uk  
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WORLDWIDE DREAM Villas has launched an enhanced programme to the British Virgin Islands with the addition of
exclusive, world-class private villas and estates. 
The British Virgin Islands of Tortola and Virgin Gorda offer a luxury villa holiday environment with private

residences available for rental throughout the islands. 
The company offers a range of private villas - from two-bedroom cosy cottages to eight-bedroom estates, ideal for

celebratory gatherings. 
Individually owned and unique in architectural style and interior design, each villa and private estate offers a luxury

living experience with tailor-made services. 
The operator has recently added a selection of unique private villas to its portfolio, including St. Bernard’s Hill

House in Tortola. Featuring five en-suite bedrooms within individual cottages for extra privacy, the stylish living areas
lead to shaded terraces and views from every angle, while a team of dedicated staff attend to guests' every need. 
For more information see www.worldwidedreamvillas.com or call 0845-017 6707. 

HAVEN HAS announced the addition of
a new holiday park, which will open in
Flamborough, Yorkshire next year
following a £10million investment. 
Thornwick Bay will be the

company's 36th holiday park located
on the UK coastline and will offer 
a range of facilities following 
a renovation of the existing site. These
include an indoor pool with a slide, 
a new adventure trail and 
a Lighthouse bar and restaurant. 
The park is partially situated on

Flamborough Cliff’s nature reserve,
which is home to seabird colonies,
including Kittiwakes and gannets,
which nest on its chalk cliffs. As such,
the location is ideal for uninterrupted
sea views, sea fishing from the beach
or spotting marine mammals.
Bempton Cliffs is just along from

Thornwick Bay and is also a popular
location for rock pooling. 
The company is also planning new

outdoor activities and entertainment
that will be exclusive to Thornwick
Bay, including a Nature Rockz
programme which includes fossil
casting and guided cave explorations.
Families can also enjoy guided boat
tours by local fisherman or explore the
surrounding area on a Segway.  
The park will also introduce 

a relaxed environment with
entertainment in the form of musical
street theatre for a 'Covent Garden'
style feel, and an outdoor cinema and
stories around the campfire, all aimed
at offering families something 
a bit different. 
Prices start from £179 for the whole

family, based on a family of up to six

sharing a standard two-bedroom
caravan for three nights, arriving on
April 8. Travel agent customers can
save an exclusive extra 5% of this
price, which already includes a 25%
early booking offer.
For details visit
www.bourneleisuresales.co.uk or call
0333-202 5224. 
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Worldwide Dream Holidays boosts programme to British Virgin Islands

New Haven park scheduled to open in Flamborough for 2016

CLIA HAS unveiled plans for 
a dedicated River Cruise Club to
delegates attending this year’s CLIA
River Cruise Convention 
in Amsterdam.  
Against a backdrop of rising sales

of river cruise holidays, more than
270 people registered for the two-
day event including 179 travel
agents who were able to visit ships
from A Rosa, Amadeus,
CroisiEurope, Scenic, Tauck and
Uniworld.
The MyCLIA River Cruise Club is

an online resource where members
can increase their knowledge on all
aspects of river cruise holidays
including sector specific updates;
river focused Webinars; fact sheets;
information on new ships and fleet
updates; competitions and
exclusive offers from CLIA river
cruise members.

CLIA reveals plans 
for River Cruise Club

ON YOUR MARKS...Top selling agent members of The Global Travel Group enjoyed a visit
to the Olympic stadium in Olympia, Greece during a VIP fam trip. The group took agents on
a Silversea cruise to experience some of the onboard offerings and destinations that the
cruise line sails to. Pictured are, from the left: Isabel Johnstone, Kenneth Macleod; Lynn
Cragg, Worldwide Escapes; Julie McEntegart, Kenneth Macleod; Caroline Birse, Birse
Travel; Gemma Pinder, Travel 2; Samantha Harvey, One World Travel Group; and Amanda
Middler, Silversea.
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Hand-picked hotels, villas and apartments with a wide 
choice of fl ights – all your clients’ needs catered for

Book with the specialist – fi rst-hand 
knowledge and 28 years’ experience

For an agent log-in, brochure supplies, webinar training or support, call Jason & Gill:

01489 866 955
Serenity.co.uk/Trade

Discover the islands of 

Corsica, Sardinia 
& Sicily
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with Eileen...At home
What has h

omeworker Eile
en

been up to this month?

WOW! JUST had an amazing weekend in
Manchester at Travel Counsellors’ Annual
Conference. Our conference weekend is one that

we always look forward to, as not only do we have 
a really great time, but we come away with such
enthusiasm and motivation for the year ahead. This
year’s conference was no exception – in fact, I would say
it was probably one of the best. It got off to a great start
at the Friday night welcome bash. Back again as our
celebrity host for the evening was TV presenter Vernon
Kay with entertainment from TV’s Strictly Come Dancing
dancers, Ian Waite and Erin Boag, followed by comedian
John Bishop. It was a very enjoyable evening, marred
only by the news of the tragic events taking place in
Paris. Our thoughts were still with the people of Paris
and the families affected by this tragic event when we
held a minute’s silence the following day.  
There were over 200 suppliers attending our

conference this year and it was a great opportunity to
meet some of them at our Saturday ‘Pow-Wow’
afternoon and to learn more about their latest products
and offers. The conference sessions were interesting
and informative, updating us with all the latest company
news and plans for the future. We also had two truly
inspirational guest speakers, Chris Moon and Katie
Piper. They are both such shining examples of what the
human spirit can overcome in times of adversity, and
there was hardly a dry eye in the house while they
recounted their experiences.
On Saturday, we enjoyed our gala dinner and awards

evening, along with great entertainment, starting off with
a performance from the boy band the ‘Overtones’ as we
sat down to dinner and finishing with party band
‘Madhen’ who had us all dancing into the small hours.
After much speculation as to who would be the headline
act for the weekend, we were all delighted when all was
finally revealed and Gary Barlow took to the stage. The
weekend went all too quickly but we had such 
a wonderful time. It was a brilliantly organised event and
provided the perfect mix of information, motivation,
entertainment and fun. Roll on next year!
As this is my last column of the year, I’d like to take

the opportunity to wish everyone a very Happy Christmas
and a prosperous New Year.

by EILEEN SAUNDERS of Travel Counsellors 
To respond to any of Eileen’s comments email 

lauretta.wright@travelbulletin.co.uk 

newsbulletin
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NEW 2016/17 FAMILY BROCHURE

OUT NOW

QANTAS HAS launched its new Qantas Group Travel
website, www.qantasgrouptravel.com in the UK, enabling 
a simpler system for agents to process group travel
bookings to Dubai, Australia and beyond. 
The website is available to all UK based travel agents

holding a valid IATA number, 24-hours a day, seven days 
a week. Benefits include competitive group quotes in real
time and flexible group fare options across all cabins. 
In addition, the first 100 agents who make a booking on

the website will receive a pair of Qantas pyjamas. 

Qantas launches group travel site for agents 

Launch of new site for cottage fans 
COTTAGES.COM, a new website for customers looking to
book a cottage holiday, features properties across 
a number of different brands and offers more than 19,000
independently vetted holiday properties across the UK,
France, Ireland and Italy.
Offering customers a new way to plan and book a cottage

holiday, the site is designed to help find the right cottage
quickly and easily with optimised search functionality, more
filters and more choice across a growing brand portfolio. 
Destination content and local advice is also provided to

inspire and guide customers to choose their ideal break. 
All English and Scottish properties within the portfolio

are annually graded and inspected to Visit England and
Visit Scotland standards. The Welsh and Irish cottages are
graded to the same exacting standards so holidaymakers
can be confident in their chosen cottage.
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Booking incentives
TRAVEL 2 is upping the ante with agent support and rewards ahead of the busy turn of year
period. Agents will receive 1% uplift in commission for all Florida, Caribbean and Middle East
bookings, along with being entered into a prize draw to win a holiday worth £2,000. To claim
the additional commission and to be entered into the prize draw to win a holiday for two,
agents need to confirm a new booking to Florida, the Caribbean or Middle East with a
minimum three-night stay before December 31. For details see www.travel2.com

TOP SELLING agents will have the chance of winning one of 18 VIP places at Capital FM’s
exclusive Jingle Bell Ball at the O2 Arena on December 6  – thanks to My Booking Rewards
(MBR). The online incentives and rewards provider - in conjunction with tourist board partners
including Jamaica, Nassau Paradise Island and Trinidad & Tobago, plus Jewel Resorts,
Elegant Hotels and Sun Resorts Tourist Boards – will reward 18 agents with the chance to
dance the night away to headline acts including Little Mix, Calvin Harris, Ellie Goulding and
Justin Bieber. For the chance to win, agents should sign up to the My Booking Rewards
scheme – and for every booking logged by November 30, their name will be entered into the
prize draw. For more information visit www.mybookingrewards.com

AGENTS MAKING a Topdeck booking between now and the end of February will be entered
into a draw to win one of 26 holidays and more than £1,000 in spot prizes. Holidays include
six places on an Asia mega fam - scheduled to take place in April next year. To celebrate the
launch of Asia being added as a new destination - which features 11 adventures across
Thailand, Indonesia, Japan, Vietnam, Singapore, Malaysia Laos and Cambodia - with the first
trip kicking off in April 2016, the company is offering double entries for each customer booked
on the programme. The incentive is open to all ABTA registered agencies. Current Topdeck
sellers will be automatically entered into the draw each time a booking is made, while new
agents can register at www.topdeck.travel/agent-sign-up

AGENTS CANnow join the age-old rivalry between skiers and snowboarders in an attempt to
decide once and for all who is better, cooler and more skilled. Neilson has enlisted the help of
Team GB Olympians Katie Summerhayes and Jamie Nicholls to help settle the debate. The pair
have created a ‘Skiers Vs Boarders’ short film, encouraging agents to take sides and support
their tribe. Skiers Vs Boarders sees Jamie and Katie quizzed on what gives their sport the edge.
Agents can visit www.neilson.co.uk/ski/ski-vs-snowboard to decide who wins!

Who wins? You decide!
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NEW TOUR operator American Affair has launched a
choice of holidays for UK travellers across the US, with
destinations from New York to New Orleans, the Deep
South to the Big Sur, Seattle to Sonoma and Death Valley
to Disneyland. 
The operator, which is the sister company of Canadian

Affair, has a team of experienced consultants with the
knowledge and first-hand experience to create bespoke
and inspiring holidays across the US.
The operator launches with a range of holiday options

including city breaks, fly/drives, escorted coach tours,
cruise tours, rail holidays and motorhomes for hire. 

Holidays include flights from a wide range of airlines,
including Thomas Cook Airlines, Virgin Atlantic,
American Airlines, Norwegian Airlines and Icelandair,
with convenient departures points throughout the UK,
including London, Birmingham, Manchester, Newcastle,
Glasgow, Edinburgh and Belfast.
As an example of packages, a Canyons & Indian Lands

escorted coach tour costs from £1,519 per person
including flights with Virgin Atlantic from Gatwick to Las
Vegas, based on two travelling from January 17-24, 2016.
For more information call 0207-616 9949 or visit
www.americanaffair.com 

TRAVELPORT HAS announced that
travel agencies in the UK, Ireland
and the Nordics can now earn
commission on Heathrow Express
tickets booked through Travelport
Smartpoint. 

The announcement follows the
launch earlier this year of the
company's industry-first solution,
offering airport express services to
travel agencies through a plugin on its
Travel Commerce Platform. 

The plugin, which is accessible via
its point of sale solution, Travelport

Smartpoint, was first adopted by
Heathrow Express and offers
seamless connectivity for agents
booking airport express services,
which operate frequent and fast rail
services between an airport and local
city. 

In addition, the plugin enables
multiple airport express service
providers connectivity through a single
application; on account payment by
applying directly to Heathrow Express;
electronic ticketing where available;
automatically integrates PNR data; and

supports GBP, EUR and USD
currencies for Heathrow Express
tickets.
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Take off for the US with new tour operator American Affair 

Earn commission on Heathrow Express tickets with Travelport

Newsbites
� CATHAY PACIFIC’S lounge at Heathrow Terminal 3 is
currently temporarily closed for renovation. Marco Polo
members of Silver, Gold and Diamond tiers, oneworld
members of Emerald and Sapphire tiers and passengers
travelling in First and Business class are invited to use the
lounges of Cathay Pacific’s partner airlines, as well as
Heathrow’s No 1 lounge. All lounge invitations will be
arranged for passengers upon check-in. The lounge is set to
reopen in June 2016. 

�  BRIGHT HAS announced details of its 14 roadshows for 2016
taking place from February through to October at locations
throughout the UK. Full details are available at
www.brightconsortia.com. 
For details email colin@eventsfortravel.com 

�  REGENT HOLIDAYS is adding new group tours to Papua
New Guinea, Bhutan and Slovenia in 2016, as well as re-
introducing a journey around Siberia and running a special
expert-led tour to Albania to celebrate 45 years since its
first tour to the country. 
For details see  www.regent-holidays.co.uk/brochure/

� OLIVER’S TRAVELS has appointed a ‘colouring-in book artist
in residence’ who has turned some of its most breathtaking
villas and holiday destinations into an intricate colouring-in
book travel guide for adults. See http://bit.ly/1IaxpMn

•   Chance to win a Kindle Fire HD with the
Fonab Castle Hotel.

•   Win a 2 night stay at the INNSIDE Hotel in
Manchester with the brand new MELIA PRO
programme. 

•   Bottles of Champagne, tasting sessions & food
pairing to be won with La Champagne, La
Marne. Enter to be 1 of 3 winners. 

Visit www.travelbulletin.co.uk/competitions for
details on the above competitions
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Where Am I?

Museum most famous for housing
Michelangelo’s David

Fill in all the squares in the grid so that each row, column and each of the

3 x 3 squares contains the digits 1-9.
Once you have completed the puzzle, simply identify the numbers that relate

to the letters, A, B, C and D then e-mail the solution, with your name,

company name, and full postal address plus phone and ABTA number if

applicable to:

competition@travelbulletin.co.uk

Closing date for entries is Thursday, December 3rd. Solution and new puzzle

will appear next week.

The winner for 13th November is Sandra Harvey, Grahams

Travel Service in Cumbria.

November 13th Solution: A=2    B=9    C=7    D=8

Number: 045

Travagrams

Across 
1. Tour operator specialising in Florida (7)
5. Charles de Gaulle airport code (3)
7. Cornish river, sounds like a mammal (5)
8. Scenic Italian lake (5)
9. Long haul destination (9)
12. Camelot-themed Las Vegas hotel and casino

(9)
17. Capital city on the Nile (5)
18. Spent in South Africa (5)
19. A winning serve in tennis (3)
20. Montgomery is the state capital (7)

Down 
1. Comedian quizzing the fired apprentices on TV

(4,3)
2. Florida city and bay (5)
3. Mythological Titan of ancient Greece (5)
4. Peak overlooking Gridelwald (5)
5. Sea off the coast of 9 Across (5)
6. Glasgow airport code (3)
10. Major travel group (3)
11. State capital of Maine (7)
13. South American country (5)
14. London-born singer-songwriter, ___ Lewis (5)
15. Former name of Myanmar (5)
16. Mountaintop city in Malaga province (5)
17. National airline of the Czech Republic (3)

Where Am I?

Fill in the crossword to reveal the mystery location highlighted by the green squares.

For the solution to the Crossword, Where Am I? 
and Travagrams, please see page 22

Crossword

Su Doku

N
um

be
r: 

04
5

Specialises in group travel adventure for 18-35 year olds #NOREGRETS

Town located among the ‘fairy chimney’ rock formations in Turkey

Tick Ion

Ergo Me

Can you solve the following anagrams to decipher the destination & tour operator?
Win a £50 M&S voucher in the travelbulletin Su Doku prize puzzle
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WHEN CONSIDERING destinations for winter sun
holidays, many agents and their clients
automatically think of far-flung destinations, such

as the Caribbean and Far East, involving long-haul flights
and lots of travelling. In actual fact, there are plenty of
places within a few hours of the UK where it is possible to
get a much needed dose of sunshine and break from the
dark evenings and often dreary British climate.

Destinations such as North Cyprus, Madeira, Morocco
and Egypt are all very easy to get to from the UK and,
while they may not offer the scorching temperatures of
the Indian Ocean for example, their mild winter
temperatures are ideal for anyone who wants to do more
than just lounge on a beach or pool-side. Out of season,
all of these destinations offer great value, and there are
far fewer crowds, so getting around the major tourist
sites is much easier and more pleasant than in the peak
of the summer. 

City breaks are ideal during the winter months,
especially if time is precious and a short burst of
sunshine and warm weather is all that’s needed. Cities
such as Marrakech and Istanbul both feel a world away
from the UK, and have plenty to experience in a packed
three- or five-day getaway. Visitors will find that it’s still
warm enough to sit outside with a cool drink and watch
life in the markets and streets unfold, but cooler for
sightseeing and soaking up the atmosphere.

November to March is a great season for walking
holidays in destinations such as Turkey, Morocco,
Madeira and North Cyprus, as summer temperatures
often make it unbearably hot and unsuitable for any
prolonged outdoor activity. Clients who are interested in
really getting under the skin of the country, and seeing
beyond the usual tourist haunts, can join an expert
guide to follow walking trails that uncover elements of
the culture, landscape and history that other visitors
often bypass. We have found that these types of holidays
are really growing in popularity as they give clients a
chance to discover well-known destinations from a
different perspective. 

For any clients who can’t bear the British winter
weather, shorter haul destinations also offer great value
for long-stay breaks. North Cyprus in particular is very
popular with those older clients who prefer to take three
weeks or more away  and soak up the atmosphere and
culture of destinations. Examples include bustling

Kyrenia or historic Bellapais – and sometimes a longer
break can be cheaper than remaining at home with high
heating bills! 

While beach resorts in most Mediterranean
destinations close down for the winter, those on
Morocco’s Atlantic coast are more year-round. In Agadir
and Essaouira for example, the golden sands and relaxed
resorts are often popular with clients escaping the UK.
Temperatures here are usually around 20°C, even in the
middle of winter, so these are perfect choices for anyone
who just wants to relax and recharge their batteries.

Industry Insight 
by...

Combatting the winter blues: where to find sunshine without going long-haul
by AITO member Akin Koç from Anatolian Sky Holidays  

bulletinbriefing

"City breaks are ideal during the

winter months, especially if time is

precious and a short burst of

sunshine and warm weather is all

that’s needed"
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What's your favourite 
household gadget? 
It must be the dishwasher - it was
also the first thing I bought for my
home with my first salary.

What are your favourite 
TV programmes
I’m a little bit of a nerd, so the SyFy
Channel runs too often I guess.

What music do you listen to? 
Alternative, indie-rock and electronic
runs most often.

What's your favourite movie? 
Death Becomes Her – black humour
at its best!

What's been your latest DIY project? 
I built a 'pigeon-detector' with
motion sensor making noises of
aggressive crows to scare them away
from my balcony.

Where would you most like to 
visit and why? 
The Far East appeals most at the
moment, probably because the
cultural differences are quite
pronounced.

What are your hobbies? 
Swimming, hiking, history and
travelling

What trait do you dislike in 
other people? 
Opportunism. Either go one way or
the other (after due consideration)
and be decisive!

What is your best quality? 
My friends say I’m a good hobby-
psychologist for them, so I must
have some analytical skills and I am
able to give good advice.

If you could invent a new law, 
what would it be? 
Compulsory ethics and social science
lessons from Kindergarten onwards.

My friends say
I’m a good
hobby psychologist
for them

Peter Unsinn

“
What other companies/organisations have you previously worked for? 
I have worked in a local tourism consultancy focusing on the destination
level, in market analysis in London and did some internships in hotels and
the local hospital.

If you could change one thing in the industry what would it be? 
Decrease the level of bureaucracy, no matter if it’s for visa applications,
infrastructure projects, event organisation and so on.

What personal item do you have on your desk at work? 
Gifts from tour operators and journalists I have worked with, e.g. an
Indonesian mask, Japanese glasses, American gratitude certificates and
so on...

What's the best thing about your job? 
Meeting people from all over the world and introducing them to Innsbruck.

What's a typical day like?  
Checking mails in the morning, organising fam-trips, arranging new prospects
for tour operators, learning about the markets I’m responsible for, meeting
with local tourism suppliers, producing content for marketing campaigns and
marketing control.

What's your favourite travel app? 
I really liked Couchsurfing which allows you to see what a destination is like
from an inner perspective.

Who has been your inspiration in the travel industry? 
Herodot, who wrote the travel guide to The Seven Wonders of the Ancient
World in 450 BC has inspired me ever since I was a kid.

What skill are you most proud of? 
Not getting stressed out and seeing opportunities instead of problems.

What do you love about the travel industry? 
It brings people together from different backgrounds and cultures and thus
increases the understanding of each other.

What item do you always take with you when travelling? 
Swimming trunks – there is always the chance to find some free time for the
hotel pool, even if it is only for ten minutes.

At home

At work

At play

Marketing manager Asia, USA and UK, Innsbruck Tourism

”

personalitybulletin
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TOURISM WITHIN Central America has
been boosted by the announcement of
increased air connectivity among key
tourist spots in each of the Central
American countries.
Last month Air Panama launched 

a new route from the Costa Rican capital
of San Jose to Bocas del Toro, on
Panama’s Caribbean coast, via the
western Panamanian city, David in the
Chiriqui province. The new flight, which
operates three times weekly, is part of
the campaign ‘Panama has it all’, with
the objective of attracting travellers to
visit Panama and its province of Bocas
del Toro, home to the archipelago of the
same name. 
Promotional packages start from $299

and include two nights’ breakfast
accommodation, flights, taxes and
transfers. For details see
www.airpanama.com  
Meanwhile, Costa Rican carrier Nature

Air plans to launch new flights to
Ometepe Island and Costa Smeralda in

Nicaragua after purchasing four new
aircraft that are set to take to the air 
in December. 
The airline currently offers daily flights

to 15 destinations in Costa Rica,
Nicaragua and Panama. See
www.natureair.com
From May 4, 2016, British Airways will

offer non-stop flights between Gatwick
and the Costa Rican capital of San Jose.
Customers will initially be able to fly
twice a week during the summer, rising
to three times a week in winter, to San
Jose’s Santamaría International Airport
direct from Gatwick.
During summer months the flights will

operate on Wednesday and Saturday with
an average flying time of ten hours and
50 minutes while in winter, flights will
operate three times weekly with a flight
time of 11 hours and 20 minutes.
Return fares start from £687 in World

Traveller, £1,100 in World Traveller Plus
and £2,532 in Club World, including all
taxes and charges. See www.ba.com

TURKISH AIRLINES, which flies to 279 destinations in 110 countries, has added Durban
in South Africa to its flight schedule, taking the total number of destinations served in
Africa to 46.
Flights operate on the Istanbul-Johannesburg-Durban-Johannesburg-Istanbul route

four times weekly, with introductory fares (ex Istanbul to Durban) starting at US$639
and ex Durban to Istanbul from ZAR6,350 including taxes and fees.
For details see www.turkishairlines.com

Durban announced as new destination for Turkish Airlines 

TWO EMIRATES A380 jets took to the skies earlier this month, wearing special livery in support of United for Wildlife, a global
collaboration that unites the efforts of the world’s leading wildlife charities in the fight against the illegal wildlife trade. The livery,
featuring some of the planet’s wildlife threatened by poaching and the illegal wildlife trade, aims to raise awareness of the illegal wildlife
trade and communicate the need for urgent action. In addition to its two A380s literally “flying” the flag for the cause, Emirates will run
regular feature stories about wildlife protection in its inflight magazines, and showcase podcast interviews, wildlife programming and
feature films on its inflight entertainment system. For details visit www.emirates.com and www.unitedforwildlife.org

Increased air connectivity from range of airlines helps
fuel tourism to Central American countries 

Blue Air teams up
with Sabre

ROMANIAN CARRIER, Blue
Air has signed an
agreement with Sabre to
be distributed through 
the GDS. 
Last month the airline

announced expansion
plans in the UK market by
adding a Glasgow to
Bucharest flight -
commencing on December
17, along with services
next summer from
Birmingham to Bucharest,
Liverpool to Cluj, Dublin to
Cluj and Luton to Turin,
where a new hub is being
established. 
Prices start from £52

one-way including 32kg of
baggage and a meal. 
The introduction of the

airline’s flights into Sabre
offers agents more
opportunities to book and
ticket flights to Romania,
and now Italy. 
Existing routes include

Luton to Bucharest, Bacau
and Iasi, Liverpool to
Bucharest and Bacau, and
Dublin to Bucharest 
and Bacau. 
For further information
call 01293-874926.

airtravel
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AIR CANADA has announced that it is
boosting international flights at its
Vancouver hub next summer with
double daily flights from YVR to
Heathrow. In addition, the airline’s
new non-stop flights from Vancouver
to Brisbane, Australia will now launch
two weeks earlier on June 1 to 
meet demand.

The carrier’s president, Benjami
Smith, said: “Air Canada is
strategically increasing its
international flights at YVR with 
a second daily flight to Heathrow next
summer in response to seasonal
travel demand. 
“Our second London flight

beginning June 1 will be operated with

new state-of-the-art Boeing 787-9
Dreamliner aircraft, and in fact, both
London flights will feature our newly
designed International Business Class
product, and offer customers a choice
of three cabins of service and
industry-leading amenities.”
For more information visit
www.aircanada.com 

PICTURED ANNOUNCING the new flights are, from the left: Dane Kondić, Air Serbia; James
Hogan, president and CEO of Etihad Airways and vice chair of the Supervisory board of Air
Serbia; Aleksandar Vučić, Prime Minister of Serbia; Siniša Mali, chairman of the Supervisory
Board, Air Serbia and the Mayor of Belgrade.
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Air Canada doubles LHR-Vancouver flights & announces early launch of Brisbane flights

InBrief
� A RECORD-breaking total of 2,087,149 people travelled through
Manchester Airport last month, making it the busiest October
in the airport’s 77-year history. The airport now expects to
surpass the 23 million mark before the year is out. For details
see www.manchesterairport.co.uk

� ETIHAD AIRWAYS has signed a Memorandum of Understanding
(MOU) with the Abu Dhabi Tourism & Culture Authority (TCA
Abu Dhabi) and Miral Asset Management (Miral), which
oversees the development and management of a range of
hospitality, sports, entertainment, retail and leisure
destinations on Yas Island. The two MOUs will cement stronger
ties between the three parties, and promote the global appeal
of Abu Dhabi as a year-round tourist, business and cultural
destination.

� MORE THAN one million people flew through Luton Airport
(LLA) in October, taking it past 12 million passengers in 12
months for the first time in its 77-year history.  The airport is
currently undergoing a £110m development project to increase
annual capacity from 12 million to 18 million.

VUELING HAS announced its debut service from Newcastle to
Barcelona for summer 2016.
From March, the airline will operate two weekly flights on 

a Tuesday and Friday, which increases to three weekly flights
from June with an additional Sunday service. 
In the summer, flights depart from Barcelona at 11:10 and

from Newcastle at 13:50 and are operated using an Airbus
A320 with capacity for 180 passengers. Fares currently start
from £80.32 return including taxes. 
Leon McQuaid, aviation development manager at

Newcastle International Airport, said: “We are delighted to
welcome Vueling Airlines to Newcastle Airport for summer
2016, providing further choice for customers looking to visit
Barcelona at affordable fares. 
“We look forward to seeing many more passengers

travelling to this exciting city and also connecting on to
Vueling’s extensive route network to destinations such as
Madrid, Seville and Bilbao. As well as anticipating further
growth in outbound tourism we also expect this service to
deliver a significant increase of inbound traffic to the region.”
For details see www.vueling.com  

Two way tourism boost from new flights
between Newcastle and Barcelona

AIR SERBIA, the national airline of
the Republic of Serbia, has
announced plans to launch flights
from Belgrade (BEG) to New York
(JFK) in June 2016.
Subject to government and

regulatory approval, it will be the
first non-stop service between
Serbia and the United States in 
24 years. 
New York JFK will be Air Serbia’s

first long-haul destination since its
launch two years ago and the
aircraft will be the first wide-body to
enter the fleet of the Belgrade-
based airline.
The five flights-a-week service

will be operated by a leased two
cabin A330-200 aircraft. Air Serbia is
currently considering lease options
with Etihad Airways Partner 
airlines as well as with other 
external companies. 
For details visit www.airserbia.com

Air Serbia announces non-stop service from Belgrade to New York
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PART OF Serenity Holidays, Corsican
Places’ 2016 collection reflects the
variety of holidays available throughout
the island and the company’s 29 years of
specialist knowledge.
The new programme features more

than 160 hand-picked properties
including villas with pools, and character
apartments in both town, beach and
rural locations. 
New for next summer are Casa Jules

and Casa Joséphine, new one-bedroom
villas located close to Figari in southern
Corsica, within striking distance of some
of the island’s most popular beaches.
Meanwhile, sister company Sardinian

Places, which offers a variety of flights
from six UK airports using charter, low-
cost and scheduled routes, reports that it
has seen increased demand for mid-
week flights and shorter breaks.
The company’s 2016 collection

includes a mix of accommodation -
including rural cottages, family
residences, cosy apartments, idyllic
villas with private pools and premium
villas in sought after locations, while its
featured hotels - from three- to five-star
include small and family-run properties
through to exclusive, luxury resorts.
As an example of prices, a seven-night

stay at Villa Girola, a four-bedroom villa

overlooking the gulf of Cannigione on the
Costa Smeralda costs from £410 per
person based on eight sharing, including
flights and car hire.
For more information call 01489-866955
(Sardinian Places) and 01489-866931
(Corsican Places). 
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mediterraneanislands

THE GREEK islands look set to do well for Olympic Holidays
next summer, with early bookings promising and inquiries high,
according to the operator's commercial director 
Photis Lambrianides.
He said: "Greece and its islands are shaping up well for

summer 2016. There's a sense of optimism that in tourism
terms, Greece has got it right, with a great product and good
price levels. 
"The demand is there. People want to visit the Greek islands,

just like they've always done, and hoteliers have reacted well,
many having maintained their rates at 2015 levels. 
"With our early booking discounts, the prices we can offer for

summer 2016 are excellent - from self-catering apartments up
to five-star luxury hotels, there is something for everybody. The
smaller Greek islands tend to sell earlier, clients having
identified them in advance as the place they want to spend their
summer vacation – also because there are fewer hotels 
and apartments."

Properties added for next summer include the 55-room,
four-star Orizontes Santorini Boutique Hotel on Santorini, and
two four-star hotels on Crete – the Agapi Beach in
Ammoudara and Kalyves Beach in Kalyves.
As an example of prices, the Kosmas Apartments on Corfu

lead in at £285 per person for seven nights' self-catering in
studio accommodation, while a two-week stay costs 
from £295.  
Cyprus, meanwhile, is seeing consistent sales for the

operator this winter, with summer 2016 booking 
levels promising. 
Lambrianides said: "Winter demand for Cyprus's four- 

and five-star hotels is steady, and summer is starting to shift.
Next year we will be placing greater emphasis on Greece and
Cyprus among our featured destinations, going back to our
roots as we refocus on our core products.”
For more information call 0844-499 4449 or see
www.olympicholidays.com

Olympic responds to rise in Greece sales by adding new properties

Corsican Places’ 2016 portfolio features selection of new properties

Villa Girola 

MERCURY HOLIDAYS is highlighting a nine-day Malta and Gozo option on an ‘Islands of Antiquity, Culture & History’ tour. Prices lead in at
£545 per person including flights, the escorted tour, transport, accommodation, meals as per the itinerary, entry fees and airport taxes
and charges, with nine departures between March and December next year. It includes visits to baroque churches, ancient temples and two
UNESCO world heritage sights. For details or to book call 0843-224 0729 or see www.mercuryholidays.co.uk

Valletta
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Italy addition by Massimo Villa Collection 
FANS OF Inspector Montalbano will be thrilled to hear 
a tenth series is in the pipeline, and that they can stay in
the heart of the action at Villa la Grotta in Italy’s Tuscany,
introduced for 2016 by the Massimo Villa Collection. 
Although the stories are set in the fictional Sicilian town

of Vigàta, much of the filming takes place in the UNESCO-
listed Baroque towns of Ragusa, Noto, Scicli and Modica.
Villa la Grotta is a one-bedroom townhouse in the

historic centre of Modica (also famous for its chocolate),
and provides an ideal base for exploring. 
A week’s self-catering rental (sleeping two) costs from

£481 (or £241 per person), excluding flights. 
For details call 020-3529 8013 or see
www.massimovillas.com
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IBEROSTAR HOTELS & Resorts has
added a new adults-only property -
Santa Eulalia in Ibiza. 
The four-star hotel, which is

scheduled to open in May 2016, is
located in S’Argamassa, a rural
residential area made up of a series
of small coves, dotted with
woodland, juniper groves and just 
a short walk from the famous Punta
Arabí market. 

The hotel sits on the seafront in
north-east Ibiza, 18km away from Ibiza
Town, and offers 196 rooms and 
a beach club with sun terrace.
The hotel group has also added the

Grand Hotel Portals Nous in Mallorca
to its portfolio. 
The hotel is scheduled to open next

summer and is located on Portals Nous
cove,  a short distance from Puerto
Portals. It will offer 63 rooms designed

and furnished to five-star 
hotel standards. 
Meanwhile the company has installed

a fast, reliable Wi-Fi service in its hotels,
available free of charge. The new addition
can be accessed throughout the facilities
at resorts located in Mexico, Brazil,
Jamaica, the Dominican Republic, Spain,
Morocco, Hungary, Bulgaria, Montenegro,
Greece, Cape Verde as well as at 
a number of resorts in Tunisia. 

Iberostar hotels & Resorts adds new hotels in Ibiza and Menorca & adds free Wi-Fi option

MANGO BOUTIQUE Hotel, sister property of Mandarin Boutique Hotel, near Oludeniz in Turkey is offering a double room on a half-board
basis for 235 euros per day. For details see www.villamandarin.com or email mail@villamandarin.com

MONARCH REPORTS that it has seen a growing demand for
adult-only properties in Menorca and, in response, has
added more products to its portfolio.
As an example, a recent addition is the Audax Spa Hotel,

part of the Artiem chain, located in Cala Galdana.
The hotel has a modern and contemporary feel and

places emphasis on relaxation and wellness thanks to the
hotel’s spa, which offers the usual facilities and treatments
as well as group experiences for couples and friends. There
are also opportunities for sport and nature activities
including hiking, kayaking and mountain biking. 
Prices for next summer lead in at £379 per person for 

a week’s stay including flights and breakfast
accommodation. For details see www.monarch.co.uk

Monarch expands Menorca choice 

LOUIS HOTELS, one of the leading hotel chains in Cyprus
and the Greek islands, with 20 four- and five-star properties,
has announced the addition of two new hotels to its portfolio
– in Protaras, Cyprus.
The Ayios Elias Village will reopen in May 2016 as 

a completely redesigned four-star plus resort, where all
rooms will be fully renovated to one- and two-bedroom
suites, offering modern amenities, large verandas or
terraces and open views. The redesign of all public areas is
also being undertaken, as is the construction of a new
swimming pool with Jacuzzi, the addition of waterslides to
the existing but also renovated pool, the introduction of 
a Greek tavern, new kids’ clubs and a new spa.

The property will also feature wedding venues and
specialised services for weddings, making it the ideal
wedding destination.
Meanwhile, the newly opened King Jason Protaras Luxury

Suites is set on Fig Tree bay, one of Cyprus’ best ranked
beaches, and features 88 deluxe studios and one-bedroom
suites, two lounge bars, two restaurants, infinity hydro
contact pools, a spa and gym.  
In addition to the opening of the above two new

properties, the Louis Nausicaa Beach will undergo major
renovations this winter to transform it into a state-of-the-art
resort with unique traditional white and blue 
Greek architecture.  

Louis Hotels announces new Cyprus additions in Protaras to portfolio
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PRESTIGE HOLIDAYS is offering a week’s stay
at Island Hotel Katarina on Croatia’s island of
Katarina for £483 per person, based on a May
3 departure.
The trip includes flights with Thomson from

Gatwick to Pula, breakfast accommodation and
shared transfers. 
Providing a unique island location, the

three-star hotel is set in park and woodlands
and is four minutes by boat from the centre of
Rovinj. It is also the only building on the island
and features two swimming pools, a tennis
court and a terrace. Guests can walk around
the island in 45 minutes using the seaside path
and explore dozens of small coves or dine in
the hotel’s á la carte Bistro Plaza on the beach.

Meanwhile, the operator is helping clients
discover the secrets of the television
phenomenon ‘Game of Thrones’ on a four-day
escorted tour to Dubrovnik. 
The break starts from £659 per person and

includes flights with British Airways from
Gatwick, three nights’ breakfast
accommodation in a five-star hotel, two days
organised activities, entrance fees to City
Walls, Lokurm Island Nature Reserve, cable
Car and Tresteno Botanical Garden, welcome
dinner and private transfers. 
The tour has a minimum group size of two

and is available to book now for departures
from April 1, 2016. 
For details see www.prestigeholidays.co.uk.
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Stay on Croatia’s Katarina Island with Prestige from £483 Just Sardinia, Just
Sicily & Just

Corsica team up
for new brochure

launch
JUST SARDINIA, Just
Sicily and Just Corsica
are teaming up for the
first time in a 2016 new
look brochure, due out 
at Christmas. 
Offering a variety of

accommodation options
for all tastes and budgets
on all three islands, the
brochure includes 17 new
hotels, villas and
apartments which have
been personally chosen
to suit customers. Flight
routes to Sardinia include
a new route operating
twice a week from
Manchester to Olbia with
easyJet, as well as an
increased service by BA
now operating four times
each week from Heathrow
to Olbia and from Gatwick
to Cagliari. Sicily has 
a new BA flight operating
into Palermo twice 
a week and Corsica
continues with direct
flights only on Sundays
from the London airports,
as well as Manchester,
Birmingham and Bristol. 
Early booking offers

include free child places
plus a 15% early booking
offer at Forte Village, and
25% discount and ten
nights for the price of
nine at Chia Laguna
Resort Village in Sardinia. 
For more information visit
www.justsardinia.co.uk,
www.justsicily.co.uk and
www.justcorsica.co.uk or
email
holidays@justsardinia.co.uk

    

Sicily
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Visit Denmark highlights budget accommodation options 
FROM A CITY centre hipster hostel with a tattoo parlour and a converted public library to
sports and spas in acres of Nordic countryside, Denmark’s hotel scene continues to offer
some of the best in Scandinavian design, with fresh ideas that are ideal for all tastes 
and budgets.

Copenhagen has welcomed its latest ‘hipster hostel’, with the opening of Urban House in
March. Pitched as a cross between a hotel and a hostel, it’s located in the trendy Vesterbro
area of the city and offers a large lounge area, bar, bike shop, hot dog restaurant and its
own tattoo parlour. A variety of rooms are available - from a single ‘shoebox’ to larger
rooms with private facilities for couples, families and groups of people. There are also
lockers to store valuables, a laundry room and a self-service kitchen.  

More hostel accommodation can be found in the new Bedwood Hostel which opened
recently in an historic seafront warehouse dating back to 1756. Billed as Copenhagen’s
‘cosiest’ hostel, it’s situated in a quiet spot in vibrant Nyhavn and has been renovated by
two seasoned hostel travellers, using recycled materials in as many places as possible to
create their vision of the perfect hostel for their fellow travellers.  

Outside of the capital, Denmark’s second city, Aarhus, which is taking up the mantle of
European Capital of Culture in 2017, is seeing a new period of redevelopment with several
new hotels and hostels set to open in 2016. 

Examples include Wakeup Hotel, which is more akin to a three- or four-star property in
terms of facilities, with prices more in keeping with a two-star establishment when it
opens in autumn next year. Ideal for the budget traveller, the hotel’s concept is based on
relatively small, yet well appointed rooms, with furniture from top Danish designers and
views over Aarhus from the top levels of the hotel. 

Meanwhile, as part of the major regeneration of the harbour side in Aarhus, the city’s
main library has moved to its new location at Dokk1 by the harbour allowing the old library
building, in Mølleparken, to be transformed into the Library Hostel, and ready to welcome
its first guests in 2016. 

With 100 rooms and 450 beds, the aim is to create a social space for both locals and
travellers with accommodation at affordable prices.
For further information see http://tinyurl.com/p3brhzk

THE ADULT-ONLY Barceló Teguise Beach in Lanzarote, which
reopened on July 1 following a complete transformation, is
offering stays from £63 per room, per night. 

The four-star seafront hotel features a new, contemporary
interior design and offers a range of facilities including two
infinity swimming pools, a new U-Wellness with a sun terrace,
sauna, steam bath, sensation showers, a gym and a wide choice
of treatments. 

The hotel is located on the south eastern coast of the island
in the heart of Costa Teguise - one of Lanzarote’s most popular
beach resorts – and overlooks the golden-sand Las Cucharas
beach that is protected by reefs and a mecca for windsurfing
and watersports.

Prices are based on two people sharing a deluxe room with 
a hot-tub on a bed-and-breakfast basis. 
For more information visit www.barcelo.com 
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Lanzarote’s adult-only Barceló Teguise Beach offers rooms from £63 per night

Bedwood Hostel
Trafalgar launches

CostSaver as
standalone brand 

TRAFALGAR HAS
repositioned its CostSaver
programme as a standalone
brand following guest
feedback citing a market for
great value tours.

The programme has been
redesigned and offers 34
different tours throughout
Europe and Britain, with
prices from £55 per day.

Comprising hand-picked
accommodation and
planned itineraries
incorporating the must-see
sights, all tours also include
airport transfers and the
services of a quality-
assured travel director.

As an example of options,
an 11-day Wonders of
Turkey journey travels
through Istanbul,
Cappadocia, Konya,
Pammukale, Izmir and
Gallipoli, and leads in at £59
per day. 
For more information visit
www.costsaver.trafalgar.
com/uk. 
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BELLEAIR IS offering a seven-night stay at the Creteotels
Adelais Hotel situated in Chania, Crete from £349. 

The district is well known for its Venetian Harbour, old
port, narrow shopping streets and waterfront restaurants. 

The seven-night offer is based on a May 1, 2016
departure and two people sharing a twin superior room on
an all-inclusive basis. It includes direct flights from
Gatwick with easyJet, transfers, checked baggage and 24-
hour overseas representation.
To book or for more information visit www.belleair.co.uk
or call 020-7373 5358.

budgetholidays

Seven nights in Crete from £349 with Belleair 

AS THE ADVENT season approaches,
CheapOair.co.uk is promoting flights to
destinations where some of the best
Christmas markets can be found. 

For example, Vienna is taken over
with Christmas traditions, from
nativity displays to markets and
concerts. The Old Viennese Christmas
Market on Freyung is the longest-
standing market, dating back to 1772,
and is ideal for buying ceramics and
festive decorations. Rathausplatz is
filled with more than 150 stalls,
where visitors can buy gifts and a
large selection of foods, whilst
handicrafts can be found at the

nearby Christmas village at Maria-
Theresien-Platz.

Return flights from Gatwick to
Vienna with easyJet, departing on
December 1 and returning on
December 3, cost from £118.84 
per person.

Meanwhile, the festive period is the
ideal time to explore Brussels as it
turns into a Winter Wonder, with ice-
rinks, a market and the unmissable
'sound and light show'. Return flights
from Heathrow to Brussels with BA,
departing on December 12 and
returning on December 14 cost from
£117.59 per person.

Alternatively, the Tivoli Gardens'
Christmas Market in Copenhagen
sells everything from sweets to
leather goods and crafts and has
rides and games to entertain all.
There are three light shows that are
repeated multiple times throughout
the evening and the Tivoli Concert
Hall is home to some of Denmark's
best singers who put on a show.

Return flights from Luton to
Copenhagen with Ryanair, departing
on December 12 and returning on
December 14 cost from £58.68.
To book or for more information see
www.cheapoair.co.uk

SET IN Fuerteventura,  Origo Mare - the new Pierre 
& Vacances’ holiday village on the island of Fuerteventura
in the Canaries – offers house and apartment rentals that
form an oasis built around swimming pools. 

Within the tourism complex, leisure facilities, shops and
the Craterpark – a 5,000m² waterpark inspired by
volcanoes, are all grouped together in one area. Free kids
and teen clubs for three to 17-year olds are on offer, along
with activity courses, daytime and evening entertainment,
watersports and adventure sports.

Prices lead in at £316 (reduced from £420), offering 
a saving of 24% for a week’s stay in an air-conditioned,
self-catered studio apartment that sleeps two. 

The price, which equates to £12 per person, per night is
based on arrivals on January 9, 16, 23 and 30. 
For more information visit www.pierreetvacances.co.uk or
call 0870-026 7145.

Up to 24% savings in Fuerteventura 
with Pierre & Vacances

CheapOAir highlights flight deals to European Christmas Markets

South Africa tops poll for budget safaris
SOUTH AFRICA topped the polls as Acacia Africa’s most
popular 2015 travel destination, followed by Zambia,
Botswana, Tanzania and Zimbabwe, and the company
has recently announced that it is holding its 2015 prices
for all bookings made up to January 4, 2016.  

The operator’s sales and marketing manager, Arno
Delport, said: “South Africa will be a destination to
watch over the next few months, with UK travellers
enticed by the falling rand and value for money safaris.
The England cricket tour also commences in December
and the recent changes in immigration regulations for
those travelling with children who are under 18 will also
help to grow small group safari bookings.”

As an example of packages, a seven-day African
Insight southbound overland expedition leads in at £475
per person. 

The itinerary starts in Livingstone and ends in
Johannesburg, and takes in Hwange, Kruger and Victoria
Falls national parks en route. 

The price includes transport, camping
accommodation, most meals and the services of a tour
leader/driver. A local payment of £206 per person and
flights are excluded. 

Clients departing on January 6 will be able to combine
the tour with the third Sunfoil Test Match (January 14-
18) at Bidvest Wanderers stadium in Johannesburg, with
the overland adventure ending in ‘the City of Gold’ on
January 12.
To book or for more information call 020-7706 4700 or
see www.acacia-africa.com

GOING LOWER…Pictured is Funway’s Gabriella Clark (left), Adam
Reeves and Rebecca Evans promoting the company’s new
campaign, 'Bag A Bargain' featuring family holidays for less than
£600. As an example, a seven-night stay at the three-star Coco
Key Hotel & Water Park Resort (deluxe room on room-only) in
Orlando, including flights with United Airlines from Heathrow
costs from £569 per person. For details see
www.funway4agents.co.uk
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We asked our staff the following question this
week:

How do you recharge?

budgetholidays

Crossword:
Across: 1. JETSAVE, 5. CDG, 7. CAMEL, 8. GARDA, 9. AUSTRALIA, 12. EXCALIBUR, 17. CAIRO, 18. RANDS, 19. ACE, 20. ALABAMA
Down: 1. JACK DEE, 2. TAMPA, 3. ATLAS, 4. EIGER, 5. CORAL, 6. GLA, 10. TUI, 11. AUGUSTA, 13. CHILE, 14. LEONA, 15.
BURMA, 16. RONDA, 17. CSA.

Highlighted Word: TEXAS

Travagrams: Top: Contiki Bottom: Goreme

Where Am I?: The Accademia Gallery, Florence, Italy

puzzlesolutions
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Escape winter with hot hotel savings of up to
50% from Best Western’s A to Z campaign
BEST WESTERN GB has launched its new A to Z of Winter Stays
campaign, which is offering savings of up to 50% off a selection of
properties throughout Great Britain this winter – for stays between
December 14 and March 31, 2016.

Examples include ‘A is for Afternoon tea’ at the company’s Ivy Hill
Hotel near Chelmsford, topped off with a chilled glass of prosecco; and
‘B is for Bears’, where guests can stand in the sunken garden behind
Best Western Premier Moor Hall Hotel & Spa in Sutton Coldfield,
which more than 500 years ago was used as Henry VIII’s favourite bear
pits. Today, guests are more likely to see birds and bees, from which
the hotel produces its own honey. Also highlighted is ‘C is for Castle’ 
at Walworth Castle Hotel in Darlington, where guests can stroll
through the gardens to take in the turrets, suits of armour and 
grand surroundings. 

The company is also running weekly competitions on Twitter
(@BestWesternGB) and Facebook (Best Western GB), giving away hotel
stays, experiences and other prizes relating to the campaign.  

Sarah Fussey, the hotel group’s marketing director, said: “During
winter, when it’s getting darker earlier and we spend a lot of time
indoors, Brits need a break more than ever. We’ve launched the A to Z
of Winter Stays campaign to make winter breaks more accessible and
to celebrate the success of our independently owned hotels, each
offering something personal and unique.”
For further information or to book visit www.bestwestern.co.uk/winter
or call 0844-387 6310.

Travel Bulletin is published by 
Alain Charles Publishing (Travel) Ltd - 
University House, 11-13 Lower Grosvenor Place, London, SW1W
0EX, Tel: 020-7834 6661 
Printed by: Buxton Press
Subscriptions are £125 p.a. £195 overseas
ISSN: 0956-2419

PRESTIGE HOLIDAYS is offering a week’s stay at Hotel Vrata Krke in Croatia
from £478 per person. 

Located at the gateway to the Krka National Park, the hotel is surrounded
by woods and is popular with outdoor enthusiasts; inside the park guests
can take in the 17 waterfalls, the Roški Slap or the Skradinski Buk, plus
take a boat ride to the island of Visovac Monastery founded by Louis I of
Hungary. 

The property itself is built in the style of a wooden Alpine lodge and offers
a free one-hour horse-riding lesson as part of each guest’s stay. 

The price is based on an April 9 departure from Stansted to Zadar with
Ryanair and includes breakfast accommodation and private transfers. 
For details call 01425-480400 or see www.prestigeholidays.co.uk

Prestige offers a week in Croatia from £478

Save 25% on all breaks at Haven in 2016
HAVEN IS offering savings of 25% on all dates and breaks in 2016 when
booked before February 7, 2016, plus an extra 5% for travel agent
customers only on holidays of four nights or more for arrivals up to and
including Monday July 4, 2016 (excluding Saturday arrivals and May 27
and 30 departures). 

Prices for a break in 2016 start from £99 for the whole family, based
on a family of up to six sharing a standard two-bedroom caravan for four
nights on selected dates at selected parks. 
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AFFORDABLE

TENERIFE
5  The Ritz-Carlton, 
Abama
FREE NIGHT OFFER
7 nights from £1,189pp

B&B

Departs Gatwick 11 Jan

FLY FROM
YOUR 

LOCAL 
AIRPORT

PRIVATE
TRANSFERS 
INCLUDED

Call 0800 008 7288   
www.classic-collection.co.uk

FUERTEVENTURA
5  Gran Hotel 
Atlantis Bahia Real
FREE NIGHT OFFER
7 nights from £749pp

B&B

Departs Gatwick 20 Jan

ALGARVE
5  Ria Park 
Hotel & Spa
REDUCED  RATES
7 nights from £867pp

B&B 

Departs Gatwick 6 Jun
*Book before 31 Jan

MADEIRA
5  Belmond 
Reid’s Palace
REDUCED RATES
7 nights from £1,099pp

B&B

Departs Gatwick 19 Jan
*Book before 20 Mar

LA PALMA
4  Sol La Palma
REDUCED   
RATES
7 nights from £559pp

B&B 

Departs Gatwick 13 Dec
*Book before 31 Dec

LANZAROTE
4  Princesa Yaiza 
Suite Hotel Resort
EARLY BOOKING OFFER
7 nights from £869pp

B&B

Departs Gatwick 1 Feb
*Book before 15 Dec ‘15

FUERTEVENTURA 
5  Sheraton 
Fuerteventura
EARLY BOOKING OFFER
7 nights from £569pp

B&B

Departs Gatwick 9 Jan
*Book before 3 Jan

LUXURY
BARBADOS
Bougainville  
Beach Resort
REDUCED  RATES
7 nights from £1,299pp

Room only 

Departs Gatwick 8 Dec
*Book before 15 Dec ‘15

per couple per week

SAVE
£70*

per couple per week

SAVE
£310

per couple per week

SAVE
£250*

per couple per week

SAVE
£180

per couple per week

SAVE
£320*

per couple per week

SAVE
£65*

per couple per week

SAVE
£90*

per couple per week

SAVE
£306*

         13:05
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