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Call: 0800 014 7777 
Visit: goldmedal.co.uk

Terms and conditions: Prices are per person based on twin share. Valid for departures specified. Prices include return flights from specified airport with specified airline, pre-payable taxes, accommodation and tours as specified. Car hire based on economy rental. Offers are subject to availability. Book by dates 
apply. Terms and conditions apply. Gold Medal reserves the right to withdraw this offer at any time. Holidays operated by Gold Medal Travel PLC, ATOL protected 2916, ABTA V6805. Western Australia package bookings flying with Qantas made with Gold Medal during incentive period 24 August – 30 
September will be automatically entered into the incentive. The four agents with the highest qualifying revenue sales during the incentive period will win a place on the FAM trip. All winners will be announced at the end of the incentive. Prize is non-transferable and there is no cash alternative available. Prize 
will be rewarded at an agency level, individual winning agent will be at the discretion of the agency manager. Details and inclusions of the FAM will be confirmed closer to the time of travel – experiences highlighted are an example only at this stage. Gold Medal reserves the right to withdraw this incentive 
or change prize details at any time. The promoter of this competition is Gold Medal. Important information: London Heathrow to Perth flights are non-stop, scheduled from 25 March 2018 (subject to aircraft and schedule change). Subject to government and regulatory approval.

Elizabeth Quay, Perth

Book Western Australia & Qantas between 24 August  – 30 September 2017 
THE TOP FOUR SELLING AGENTS WILL WIN A PLACE!

Win a Western Australia  
& Qantas FAM trip!
To celebrate the launch of the first non-stop flight from the UK to Australia in 
March 2018, Gold Medal are giving you the chance to win one of four places 
on a Western Australia and Qantas FAM trip travelling in May!

Western Australia is one of the largest 
and most diverse places in the world 
and it’s never short of unique and 
extraordinary holiday experiences. 
From swimming with whale sharks in 
the pristine waters of Ningaloo Reef, 
hopping between award-winning 
wineries and restaurants in the 
Margaret River Region to tackling the 
legendary Gibb River Road in the 
breathtaking North West, these 
experiences and more are all just 
another day in WA. 

The incredible Qantas Dreamliner 
will cover the 14,498km from 
London to Perth offering customers 
a choice of Business, Premium 
Economy and Economy cabins. 
This game-changing flight will take 
around 17 hours, and marks aviation 
history as the first non-stop service 
between the two continents. Qantas 787 Dreamliner

 Quokkas on Ro�nest Island

Margaret River Region

Albany

Perth, Margaret River and  
the South West self-drive
Mounts Bay Waters, Apartment Hotel, Perth   
3 NIGHTS ROOM ONLY

Rosewood Guesthouse, Margaret River  
2 NIGHTS WITH BREAKFAST

Karri Valley Resort, Pemberton  
1 NIGHT ROOM ONLY

The Beach House at Bayside, Albany  2 NIGHTS WITH BREAKFAST

Esplanade Hotel Fremantle by Rydges, Fremantle   
2 NIGHTS ROOM ONLY

Avis car hire: Pick up on day 3 in Perth, drop off at Perth Airport on departure. 
Day tours include: Pinnacles, Koalas & Sand Boarding 4WD Adventure, 
Perth’s Famous Wine Cruise from Perth & Experience Rottnest by Bike on 
Rottnest Island

10 nights from £2,449pp
Includes FREE snorkel hire during Experience Rottnest by 
Bike tour and reduced rates for Perth’s Famous Wine Cruise
Includes non-stop flights from London Heathrow with Qantas.  
Valid for departures 01 May - 20 Jun 2018.

Non-stop
flights from 
London to 
Perth

               17:28
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NEW RESEARCH from Columbus Direct shows Brits’
poor attitude to environmental issues abroad, with
almost a third refusing to reuse towels while on holiday
even when staying in water conservation areas.  
Almost one in five (19%) travellers say once they have

paid for their room they feel entitled to use as many
towels and as much water as they like. One in ten Brits
ignore signs about being careful regarding water usage
and the same number don’t care if hotels have any
particular environmentally-friendly policies as long as
they suit their budget.  
Only 5% of Brits reuse the same towel for the duration of

their holiday, with 7% even requesting a change of bed
linen and additional towels each day from room service,
causing hotels to use additional water for excess laundry.
The desire for fresh linen might be explained by Brits

cynicism about hotels’ motivation for seeking to encourage
guests to reuse their towels. The research also shows that
18% of Brits think that hotels only want guests to reuse

towels to save money, rather than for the environmental
benefits, especially when hotels use vast quantities of
water on other areas, such as water features and lawn
sprinklers. Despite this, 29% of Brits still claim that they
like to be considered environmentally-friendly, although
when on holiday, their actions don’t match their sentiment.
Alison Wild, the company's head of travel insurance,

said: “When many hotels even in water conversation
areas have grandiose water outdoor features and vast
sprinkler systems across lush golf courses, a cynic
could argue that reusing towels is less about saving the
planet than saving the hotel money.  
"However, even in some of the most prosperous and

popular holiday destinations water access is a real
environmental concern. Hotels do use vast quantities of
water on commercial laundry so guests wanting to help
the environment can hang up their towels rather than
throwing them on the floor to be washed if they wish to
do their bit for water conservation.”  

SILVERSEA’S SILVER Wind called at London Tower Bridge last month and agents were invited onboard to meet with the line's sales
team, take a ship tour and enjoy a meal. Pictured are, from the left: Alexandra Pitman, Sarah Jane Anderson and Francesca Hayden
from ROL Cruise (ROL); Theresa Green, Travel Professionals; Mary Adams, ROL; and Rozalind Arnold, Travel Professionals.
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One in ten Brits ignore signs about careful water usage while holidaying
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MAMMA MIA!...Mia Grose from Thomas Cook won a country
hotel escape for two in SeaWorld Parks & Entertainment’s
June agent incentive. Pictured with Mia is the theme park's
sales manager, Geoff Dobson.

�  THE UNESCOWorld Heritage Committee has included a new site to
its list: the Caves of the Ice Age in the Swabian Jura in Baden-
Württemberg. More than 50 artifacts mostly made of bone and
ivory, were discovered in six caves in the Ach- and Lonetal valley.

�  AIR TRANSAT is enabling UK travellers to extend their summer and
enjoy Canada’s warm autumnal temperatures with return Economy
Class airfares from £346 from Gatwick to Toronto, £409 from
Manchester, £386 from Glasgow and £376 from Birmingham. Flights
to Vancouver, Montreal and Calgary are also available and prices
include 23kg allowance for hold luggage, meals and soft drinks on
board, plus in-flight entertainment. Details at airtransat.co.uk

�  FURTHER SPEAKERS have been announced for this year’s Travel
Convention with James McClure from Airbnb, Dominic Tucker from
Norwegian and Helen Caron from TUI UK & Ireland joining the line-
up. The convention takes place in The Azores from October 9-11. 

�  SAGA HOLIDAYS has introduced a new ‘Caucasus Calling!’ tour
exploring the former soviet republics of Georgia and Armenia,
expanding its programmes in Central Asia following the popularity
of its holidays to Uzbekistan, Kazakhstan and Kyrgyzstan. See
travel.saga.co.uk for details. 

EDINBURGH'S DUNDAS Castle has relaunched its five-star
glamping facilities with the addition of a fully accessible unit for
wheelchair users and guests with disabled access needs. 
As with all ten of the canvas cottages, the accessible

glamping tent is set on its own grassy knoll and is surrounded
by countryside, on the shores of the private Dundas Estate loch.
The accessible units have their own short wooden

wheelchair ramp, just feet from the access road, while the
entrance door is more than four feet wide and full height,
allowing unhindered access.
With prices starting at £159 per night, each Canvas Cottage

features a king size bed complete with Egyptian cotton
bedding. All units also include a fully equipped kitchen
cupboard, wood burning stoves with a supply of logs,
barbecues, USB ports for charging devices, towels, lighting,

patio heaters, comfy
seating and a lockable
safe box.
Owner of Dundas

Castle, Sir Jack
Stewart-Clark, said:
“We are very proud of
the glamping facilities
on the loch and the
addition of the accessible unit makes the luxury and
enjoyment of glamping available to everyone. Glamping was
so popular last year, we are confident with the expansion
and new facilities that we will see a record number of
people on the estate this year.”
For more information see glampoteldundascastle.com

Accessible glamping comes to Dundas Castle with nightly rates from £159

NEWS BITES

Eden Project named No.1 attraction Brits want to visit before they die
BRITAIN’S MODERN tourist attractions are now more desirable places to visit than our historical sites, according to
research looking into Brits’ bucket lists.
Last minute cottage holiday provider Snaptrip.com asked more than 2,000 Brits to create their own ‘British Bucket

List’ to find out which UK attractions they would most like to visit before they die.
Topping the list was the Eden Project in Cornwall, which was added to almost one in five bucket lists, followed by

Stonehenge in Wiltshire in second place. The Making of Harry Potter Warner Bros. Studio Tour in Watford came in a
close third, with 15% of Brits adding it to their bucket list. The boy wizard proved even more popular among 16 to 24
year olds, with the studio tour taking first place on a quarter (24%) of bucket lists from that age group, followed by
Platform 9 3/4 at London King’s Cross, which was the second most popular choice. 
Despite only opening fully to the public in 2013, England’s tallest building, The Shard, in London, claimed a place

in the top five, alongside another modern must-visit, Glastonbury Festival.
Looking at how tastes differ around the UK, people in Birmingham, Brighton, Bristol, Liverpool, Cardiff and Southampton

all named the Eden Project as the attraction they would most like to visit, with Stonehenge taking the top spot with Sheffield,
Leeds and Manchester locals. However, it seems Plymouth is home to most music fans as they placed Glastonbury Festival
top of their city’s bucket list, whereas those from Nottingham would prefer to take a trip on the London Eye.
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CRUISE AND MARITIME Voyages (CMV) is
inviting passengers to join Columbus and
discover both the New World and the Old
World on a 120-night ‘Grand Round the
World’ cruise, which is now on sale. 
The cruise sails from London Tilbury on

January 5, 2019 and, based on a 'Buy one
get one free' campaign, fares start from
£7,999 per person, based on £15,999 for the
first adult with the second adult going free
when sharing a twin inner cabin. There are
also added value benefit incentives
according to the cabin grade booked.
The line's head of trade sales, Lisa

Jacobs, said: “We already have a long list of
loyalty club members who have pre-
registered with us or their agents for this
amazing voyage. As we know, from the 2018
Columbus World cruise, we are expecting a

rapid start with our reservation office
standing by ready for a bookings surge. The
higher-grade cabins and suites, along with
single cabins, tend to sell out very quickly.
Mid-sized Columbus was built for deep sea
ocean cruising and is the perfect choice for
those looking for a traditional British cruise
experience on the voyage of a lifetime. With
the average sale being around £20,000
commission potential is enormous.”
Columbus will sail out via the Panama

Canal and return via the Suez Canal, and
guests will visit the Caribbean, Mexico,
South Sea Islands, New Zealand and
Australia. Adding some extra contrast,
passengers can tick off more places on their
wish-list including Japan, China, Vietnam,
Thailand, Malaysia, India, Egypt and Jordan.
For details see cruiseandmaritime.com

newsbulletin

TEAM EFFORT...Osprey Holidays and Ski Independence have
successfully completed their ‘Rhea’s Munro Challenge’ and
smashed their fundraising target to raise £18,446 for the
Edinburgh Children’s Hospital Charity (formally known as the
Sick Kids) for a multi-sensory room in their new hospital.
Throughout the year they took part in bake sales, an office tuck
shop, car washing and pub quiz, all of which was leading up to
the big challenge – to climb five Munro’s in one day. 

New campaign by
AmaWaterways

AMAWATERWAYS HAS
launched its new and
innovative ‘AmaPassion’
brand campaign, which has
been designed exclusively
to educate agents on what
makes the cruise line 
unique and highlight its
selling points.  
A series of promotions

will run across the
company's social media
channels where agents can
interact with the new
campaign and win daily 
spot prizes.
Meanwhile, the

company's business
development managers, Jon
Knight and Joanne Smithies,
will be educating the trade
on the new campaign and
will continue to offer product
training to any agents that
require additional support.
Call 0800-520 2251.

20% off winter sun stays at Kempinski Hotel Gold Coast City 
WITH DECEMBER and January temperatures averaging 27ºC degrees in Ghana, the five-
star Kempinski Hotel Gold Coast City Accra is offering 20% off stays with its ‘Suitely
Sensational’ package.
Fusing European luxury with African hospitality, the property features 269 rooms

including 22 suites and two presidential suites. Home to the new Resense Spa due to
open in the last quarter of this year, this will offer ten treatment rooms, a hammam
and an outdoor pool, and will be one of the largest spas in West Africa. 
With a minimum stay of one night in a Kempinski Suite, the ‘Suitely Sensational’ package

includes complimentary buffet breakfast at the Papillion restaurant, Wi-Fi, unlimited access
to pool and gym facilities, plus access to the hotel’s contemporary art gallery. The 20% offer
is valid until December 31 and room prices start from £223 per room, per night.
Visit kempinski.com for more details.

CMV's Columbus embarks on 120-night RTW cruise

New tours in Rail
Discoveries' summer

2018 brochure
RAIL DISCOVERIES has
launched its Europe, UK &
Cruise Summer 2018
brochure which includes
more than 50 tours, all with
early booking offers;
savings of up to £130 per
person when booking on or
before October 31; four new
tours for 2018; and four new
Oberammergau tours 
for 2020.
As an example, a four-day

Bruges break costs from
£325 per person and
includes a guided city tour
and visits to Ypres’ Last Post
Ceremony and the
Passchendaele Museum.
Alternatively, a new St
Raphael & the Cote d’Azur
tour leads in at £875 and
includes a tour of St
Raphael, Nice, Monte Carlo
and an excursion to
Fragonard Parfumerie.
For ‘Outlander’ fans, a six-

day Historic Highlands option
costs £595 and discovers the
turbulent history of the
region, visiting sites featured
in the Outlander TV series. 
All tours include the

services of a UK tour
manager, quality hotel
accommodation, local guides,
a comprehensive programme
of excursions, many meals in
the hotel and at local
restaurants, plus service
from specialist tour advisors. 
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THE FOUR-STAR Superior Hotel Bon Sol Resort & Spa in Illetas,
Mallorca is running a four-day yoga retreat from October 12-15,
suitable for any level of practice.  Prices lead in at 699 euros per
person based on double occupancy including full board
accommodation, all yoga classes and equipment, a luxury 80-
minute spa treatment and free use of all other leisure facilities
(tennis, squash, wet spa, pools). A drinks package during dinner
can be added for seven euros per person, per dinner and flights
and transfers are extra. For details see hotelbonsol.es

New trade association helps
destinations promote their offering 
A NEW trade association has been set up to help
promote new, emerging and established destinations to
develop their tourism industries on a worldwide basis. 
The London-based Association for International Travel

and Tourism (AITT) aims to promote leisure and business
travel worldwide by providing an international
information exchange platform plus a range of skills and
activities that will enable countries to develop their
home-grown tourism industries. 
The association's director general, John Pinniger, said:

“We felt there was a gap in the market for a membership
organisation that helped to awaken interest in new and
emerging destinations as well as strengthening awareness
of more established resorts and cities in every continent. 
We will be campaigning for ecologically sustainable

tourism developments as well as helping to raise
professional standards in the hospitality industry. This
means putting national tourism offices in touch with the
best training facilities in the UK and helping to set up
local training academies.”
The association will provide a range of services which

include government and media relations, industry
networking events and arranging international training
programmes. To achieve its objectives the AITT will be
working closely with a variety of other associations, clubs
and educational groups in the international travel 
industry to ensure the widest possible dissemination of
news and information about the countries and
destinations it represents.
Membership is open to everyone from national tourism

offices, cities and resorts through to travel companies,
individuals and students, all of whom will benefit from a
wide range of activities including a regular newsletter,
partnerships with international tourism associations,
professional development in association with colleges
and commercial training providers, plus networking
events with diverse destinations and service providers.
For further information see aitt.london

£80m investment plan
for Edinburgh Airport 
BUILDING A new extension
to Edinburgh Airport’s
terminal building is the start
of an £80million investment
plan to help the airport
handle forecasted record
number of passengers. 
Work has started on the

three-storey extension,
which will stretch out from
the existing gate 12 area,
covering the old east end
service yard out to the
Gogar Burn. 
The expansion is part of

the airport’s £220m+ capital
investment programme to
support growth and maintain
operational standards over
the next five years.
It is due to be completed

by summer 2018 and will
see the South East Pier
extended to create new
boarding gates and seating
areas between Gates 13
and 14.
Designed to support

forecasted growth of up to
16.5million passengers in
2021 and beyond, it will
provide extended
immigration, customs and
international reclaim
facilities; a new home for the
domestic reclaim hall,
enabling the expansion of
the baggage hall into the
current domestic reclaim
area; six new gates;  gate
seating areas; and new retail
opportunities, along with
food and beverage options,
toilets, lettable property and
office space, VIP lounges and
retail storage.
The airport’s chief

operating officer, Adrian
Witherow, said: “There have
been times this summer
where we’ve experienced
busy periods that have
impacted on our service and
this investment in new
facilities will ensure we have
the infrastructure needed to
handle more passengers and
provide them with a positive
experience whether arriving
or departing.”
For further information visit
edinburghairport.com

Family savings from
Princess Cruises

PRINCESS CRUISES is
offering reduced fares on
almost 40 Caribbean voyages
for bookings made between
now and August 31, with
deals available on select
sailings departing between
October and April 2018. 
Third and fourth guests,

including children, can travel
for £99 each and bookings
for the first two guests in the
same stateroom are also
being reduced by up to 16%. 
All cruises are on the

3,560-guest Regal Princess,
which from November, will
be the first ship fitted with
Ocean Medallion. The
medallion, which is the same
size as a 10p piece, will
automatically provide
information to guests during
their cruise to give a more
personalised onboard
experience. It will also give
guests real time information
about onboard activities
including interactive games,
and allow parents to locate
where their children are
onboard, as well as a host of
other features. 
Regal Princess also

features redesigned
children's clubs and a youth
programme onboard as part
of the line's partnership with
Discovery. There will also be
new activities and games for
children, including hands-on
science experiments, mini
golf tournaments, talent
shows and LEGO boat-
building competitions. 
Regal Princess will sail

roundtrip from Fort
Lauderdale, Florida on a 14-
night Caribbean Adventurer
cruise during the 2018 Easter
holidays. Departing on March
25, 2018, it calls at the
Bahamas, Jamaica, Cayman
Islands, US Virgin Islands, St
Maarten and Cozumel in
Mexico. Prices start from
£1,219 per person for the
first two guests and £99 for
guests three and four.
For more information or to
book see
princess.com/holiday
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Riviera Travel adds six new options to latest
Solo Traveller Collection brochure 

RIVIERA TRAVEL has issued its new Solo Traveller Collection
brochure with six new tours for 2017/18, which are now
available to book for 2018 dates. They include 'Lake Garda,
Venice & Verona’, ‘Portugal’s Douro Valley to Lisbon’,
‘Montenegro’s Riviera & Dubrovnik’, ‘Jerusalem, Galilee & the
Dead Sea’, ‘New York City’, and ‘Vietnam & Cambodia’.
As an example, an eight-day Lake Garda, Venice & Verona

option leads in at £1,199 per person for selected departures
up to October 2017 and between April and October 2018.  
Highlights include visits to Lake Garda, the Dolomite

Mountains and the classic Italian cities of Venice and Verona.
Guests will explore Italy’s art, architecture, music, design,
scenery, food and wine and stop to take stunning pictures at
St. Mark’s Square and Basilica, the Doge’s Palace and the
Grand Canal for some picturesque views in Venice. 
The company's head of agency sales, Joseph Grimley, said:

“After the success of the launch of our new range of escorted
tours in September last year, specifically designed for solo
travellers with no additional single supplement, we have seen
a rise in the number of customers going it alone on holiday,
particularly for long-haul trips. 
“We know, through our detailed analysis of the market and

agent feedback, that travelling with likeminded solo
travellers gives people the confidence to explore the world
and try new things while feeling comfortable and safe. We are
very excited to be releasing these six new tours to our
existing Solo Traveller collection in a new agent friendly
brochure to give our agents even more to offer their clients
who are looking to embark on a solo adventure. Travelling
alone might be a daunting prospect, but with the added
comfort of knowing everything has been planned out for you,
under the care and guidance of an experienced tour
manager, the world really is your oyster.” 
Bulk supplies of the new brochure are available to order at

trade-gate.co.uk

Win a Bordeaux break with Voyages-sncf
THIS SUMMER has seen the launch of TGV Atlantique, a
new high-speed line between Paris and South West
France and Brittany.
The new TGV trains, capable of reaching speeds of

almost 200mph, are operating on the new high-speed
lines meaning destinations like Bordeaux and Rennes can
now be reached in a fraction of their former journey
times. As an example, travelling from Paris to Bordeaux
now takes two hours and four minutes.
Voyages-sncf has added a new TGV Atlantique module to

its training course and agents who complete the course by
September 4 will be in with a chance of winning a pair of
First Class rail tickets between London and Bordeaux, via
Paris. 
The winner will also enjoy a two-night stay in a Junior

Suite at the InterContinental Bordeaux.
Agents can visit beaeuropeanrailexpert.com to

complete the course.
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PUZZLE PRIZE...Travel Counsellor Mark Hallam from Redditch
recently won a £50 M&S voucher in Travel Bulletin's prize 
Su Doku puzzle. Try your luck on page 11. 

New joint brochure launch from
AMResorts & Funway Holidays
AS PART of a new sales and marketing agreement
between AMResorts and Funway Holidays, the launch
of the companies' first joint brochure, 'Luxury All-
Inclusive Collection 2018' has been unveiled.  
The new dedicated brochure includes 92 pages and

brings together luxurious hotels and destinations, 
along with fresh itineraries and unique experiences 
to travellers.   
Destinations featured include Mexico, Jamaica and

The Dominican Republic plus the introduction of Central
America for the first time by Funway Holidays, including
three new areas: Costa Rica, Panama and Curacao.  
The airline AeroMexico is also featured for the first

time to facilitate the programme to Mexico’s Pacific
West Coast.
Brochure highlights include twin and multi-centre

holidays, and Funway offers flexibility with tailor-made
holiday options - from island-hopping around the
Caribbean, to combining Mexico with the US, with
prices from £1,539 per person for a ten-night twin-
centre holiday to Los Angeles and Nuevo Vallarta,
including flights, accommodation and transfers 
James Bell, managing director of Cara Hotel

Marketing, UK GSA for AMResorts, said: “Our dedicated
AMResorts by Funway brochure is a great way for us to
showcase our full portfolio of luxury resorts across the
Caribbean, Mexico and Central America. 
"This is just part of a wide-reaching sales and

marketing partnership designed to build our brand
presence in the travel agent community and to
provide agents with support to help them sell our
product. The launch coincides with our Summer Vibes
tour which will be visiting major cities all over the UK,
giving agents the chance to learn more about The
AMResorts Collection, take part in a range of fun
activities and meet members of our team. We are
really excited to see the results.”

•  WIN 150,000 MeliaPRO Reward
points with Melia Hotels International 

•  Win a five-night stay, £100 Love2Shop
vouchers and a summer hamper with
Outrigger resorts

•  Watch the highlights of the Jetset 
Golf & Spa day

WLH's promotes luxury spa breaks
at Thoresby Hall Hotel this summer
GUESTS CAN indulge at Thoresby Hall Hotel this summer
with spa break offers from Warner Leisure Hotels. 
The venue offers a two-night midweek ‘Relax and

Unwind Spa Break’ or a three-night weekend ‘Indulgent
Spa Break’ and all spa breaks include breakfast
accommodation, a three-course evening meal each night,
live entertainment and a host of daytime activities. 
Guests can also take advantage of leisure facilities

including a heated swimming pool and fitness studio
and a choice of either a 55-minute facial, a 55-minute
Swedish massage or a 55-minute back, neck and
shoulder massage and relaxing scalp ritual. In addition,
the three-night ‘Indulgent Spa breaks’ also include a
Rhassoul Mud treatment.
Each spa break package will also include a two-hour

spa experience, which allows guests to use all of
Thoresby’s spa facilities. 
Prices for a two-night ‘Relax and Unwind Spa Break’

at Thoresby Hall Hotel, Nottinghamshire start from £289
per person based on a September 1 arrival and two
adults sharing standard accommodation. 
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VOUCH FOR ME...Pictured is Georgia Airoll from TravelLabwho was one of Liverpool John Lennon Airport's recentcompetition winners and bagged herself a £50 Accessorizevoucher. The competition ran on travelbulletin.co.uk throughoutJune, and Fiona Coxhead from Pillinger World Travel wasanother winner, who picked up a bottle of Rosé and chocolates. 

Booking incentives
�  Gold Medal has teamed up with Virgin
atlantic and delta air lines to offer
agents the chance to win a holiday to
las Vegas including five nights at The
Cosmopolitan of las Vegas, a rock
concert of their choice, a $1,000
shopping spree and a $200 luxury spa
experience with VIP access to the VIP
Marquee day Nightclub. For the chance
to win, agents should book a holiday
to the US including three nights’
ground arrangements with the operator
by September 17 including flights with
Virgin atalntic/delta air lines, then
submit their booking references to
win@goldmedal.co.uk. Bookings
including room nights in las Vegas
will receive an extra entry.

�  INTrePId TraVel is rewarding agents
for their support this summer by
launching its first trade awards.
agents who make a booking by September
8 will automatically be entered into
the awards which consist of eight
categories including Best Individual
Seller, Most Improved Novice, Highest
revenue Booking and Best-selling
Store. among the prizes are a holiday
with flights for two, tickets to see
ed Sheeran in Paris with flights and
accommodation, plus a case of vintage
Champagne. For details see
intrepidlovesagents.com

�  aGeNTS CaN win one of 16 places on a
Caribbean cooking class with top
celebrity chef, richard Hughes, in
Norwich as part of a new booking
incentive by Sandals resorts and the
Jamaican Tourist Board. To enter the
Jamaican Me Hungry incentive, agents
should confirm two bookings to any
Sandals resort in Jamaica before
September 11. Bookings must be
confirmed and details emailed to
lorraine.adams@sandals.co.uk 

agentbulletin

Fancy a fam?
GOLD MEDAL and Travel 2 are giving 36 agents the chance to win a spot on their latest
‘FAMtastic trip’ to Thailand. The trip will see the agents split into four groups and sent to explore
different highlights including Khao Lak and Islands, Krabi and Islands, Chiang Mai, Chiang Rai and
Koh Samui, before meeting up in Bangkok for the final few days to share their experiences. For the
chance to win a place, agents need to make a new booking to Thailand with EVA Air flights with
either operator before September 24. For details see goldmedal.co.uk and travel2.com  

Agent offer
A NEW joint promotion by Tourism New Zealand and
Emirates allows UK travel agents and their spouses to
fly from the UK to New Zealand (via Dubai) for £300
per person return. In addition, agents will be given a gift
card worth NZ$200 to be used during their trip around
New Zealand as well as an 'Explore New Zealand

Discount Programme' from Explore which offers a range
of products and experiences for free or heavily

discounted including accommodation, activities, tours and
transport. Upon their return to the UK, agents will be
eligible to become a 100% Pure New Zealand Specialist -
GOLD, unlocking a range of benefits and increasing
their New Zealand sales potential. Available travel

periods are between September 8 and October 19 and
November 1-30 for flights from UK airports (except
Glasgow) and between now and October 12 and
October 24 and November 30 from Glasgow. 
See traveltrade.newzealand.com for details. 
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Launch of Great Cruise Journeys 
GREAT RAIL Journeys has announced the launch of its new
fully protected UK tour operation under the name of Great
Cruise Journeys (GCJ).
The new venture offers customers a selection of

independent cruise holidays that showcase the beauty of
river cruising delivered through its honest river cruising
pricing. This assures customers that if the cost of a cruise
is reduced at any point, the company will also apply that
saving to existing bookings, refunding the difference. 
In partnership with AMA and Travelmarvel, the

collection offers cruises to destinations including
Austria, France, Germany, Hungary, The Netherlands,
Portugal, Slovakia and Switzerland. 
Eight itineraries are currently offered including

premium and luxury cruises that explore some of
Europe’s most popular waterways - the Danube, Douro,
Main, Rhine and Rhone. 
Prices start from £1,195 per person for an eight-day Rhine

and Main cruise and departures commence in May 2018. 
For further information visit greatcruisejourneys.com
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IN THE DRIVING SEAT...Niall Douglas of Full Circle Travel in
Oxfordshire won a 'Top Notch Treat Hamper' in Your Car Hire's
July incentive after he made two bookings that included Super
Damage Excess Waiver.

Saga announces details of Edinburgh Fringe At Sea option 
SAGA’S FIVE-NIGHT Edinburgh Fringe at Sea sails in summer 2018 and the festival itself features a variety of
performances, comedy, dance, opera and theatre in Scotland’s vibrant capital city.
Saga Sapphire moors overnight in Leith, so guests can immerse themselves in the atmosphere of the

Edinburgh Fringe where many famous comedians started their careers, including Rowan Atkinson, Billy Connolly,
Ben Elton and Jo Brand.
Guests can also join an optional tour to celebrate the last night of the Royal Edinburgh Military Tattoo and

watch the fireworks and light show.
The cruise also includes an overnight call to Newcastle so art aficionados can opt for a city tour to see the

Sage Gateshead performing arts venue, designed by Norman Foster’s architectural team, and visit the nearby
Baltic Flour Mill, which has been converted into one of the largest modern art centres outside London. 
Clients who want to go further afield can choose from optional excursions to Alnwick Castle, Hadrian’s Wall or

Cragside gardens. 
Back on board, guests can enjoy first-class service, fine dining and plenty of entertainment, as well as relaxing

by the seaside-themed Beach Club pool. 
A five-night option leads in at £976 for an August 22, 2018 departure and includes UK travel packages to and

from Dover, all meals and entertainment, a choice of table wines at lunch and dinner, afternoon tea, 24-hour
room service, a welcome cocktail party, unlimited tea and coffee in selected venues, free Wi-Fi, all on-board
gratuities, porterage, a free shuttle bus to the nearest town centre, optional travel insurance and additional
cancellation rights, or a discount if the passenger has their own insurance.
Prices are based on two sharing the lowest available inside cabin grade. 

For details visit saga.co.uk/ocean-cruises or call 0800-505030.

TO SUPPORT an ongoing trade re-engagement plan, the
Cayman Islands Department of Tourism has 
published a ‘Guide to Selling the Cayman Islands.’ 
The eight-page guide is dedicated to educating travel

agents and reservation staff on the benefits of selling the
Cayman Islands, both for themselves and their clients. 
Sections such as ‘Who to sell the Cayman Islands to’

and ‘Which island for which customer’ provide insight
into the diversity of the destination and the fact that
there is more to the three islands than sun, sand and
Caribbean sea. The guide also includes information on
twin-centre holidays with the likes of Cuba, Jamaica and
the US and lists flight options from the UK and Europe. 
The guide is available to order by emailing trade-

info@caymanislands.ky or by calling 020-7491 6961.
For more information see caymanluxe.co.uk

New guide to selling the Cayman Islands
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Where Am I?

Rich in Buddhist symbolism & one of the most important
centres of Tibetan Buddhism outside of Tibet, this site is an
important place of pilgrimage and meditation as well as a
popular tourist site. Prayer flags tied to the pinnacle flutter
in the wind, carrying mantras and prayers heavenward.

Fill in all the squares in the grid so that each row, column and each of the

3 x 3 squares contains the digits 1-9.
Once you have completed the puzzle, simply identify the numbers that relate

to the letters, A, B, C and D then e-mail the solution, with your name,

company name, and full postal address plus phone and ABTA number if

applicable to:

competition@travelbulletin.co.uk

Closing date for entries is Thursday, August 31st. Solution and new puzzle

will appear next week.

The winner for 4th August is Veronica Bailey, Fare Wise

Travel in Hungerford.

August 4 Solution: A=5    B=7    C=1    D=6

Number: 032

Across 
1. European airline (6)
4. Actor Idris, star of The Dark Tower (4)
8. August is festival time in this Scottish city (9)
9. Radio and TV presenter ___ Jones (4)
10. Roman name for the Isle of Wight (6)
13. Popular resort on the Costa Dorada (6)
14. Capital of Fiji (4)
17. Antipodean city (9)
19. Major car hire company (4)
20. Family seat of the Duke of Bedford, ___

Abbey (6)

Down 
1. The Made in Chelsea gang are currently

holidaying on this island (5)
2. World's highest mountain (7)
3. Resort close to Rhodes Town (4)
5. London Heathrow airport code (3)
6. Monastic Greek Mount (5)
7. Norwegian who wrote A Doll's House (5)
11. Justin, Prime Minister of Canada (7)
12. County located between the Bristol and

English Channels (5)
13. Polynesian island country (5)
15. Capital of Jordan (5)
16. Flows through Tuscany (4)
18. Hawaiian garland (3

Where Am I?

Fill in the crossword to reveal the mystery location highlighted by the green squares.

For the solution to the Crossword and Where Am I? 
Please see page 22

Crossword

Su Doku

N
um

be
r: 

03
2

Win a £50 M&S voucher in the travelbulletin Su Doku prize puzzle

�A

�B

�C

�D
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NEWS BITES
�  SINGAPORE AIRLINES (SIA) and Latin-American carrier Avianca have
signed an agreement to codeshare on each other’s flights with
effect from next month. Under the new agreement, SIA customers
will have wider connections to Bogotá, Colombia, Avianca´s major
hub location. SIA will add its ‘SQ’ designator code to Avianca-
operated flights from its European gateways at Barcelona and
London to Bogotá. In turn, Avianca will add its ‘AV’ designator code
to SIA-operated flights between Singapore and both Barcelona 
and London.

�  COTTAGE HOLIDAYS has rebranded to Original Cottages. The local
offering extends beyond in-destination knowledge to a handpicked
selection of holiday extras from trusted local partners that make
the holiday experience both ‘truly local’ and unique in the cottage
holiday industry.

�  ROYAL BRUNEI Airlines has announced a commercial partnership
with Club 1 Hotels, a members-only luxury hotel club. The
partnership will enable the airline's passengers to earn Royal Skies
frequent flyer miles on every booking of hotel accommodation and
car rental made with the hotel club. See flyroyalbrunei.com and
club1hotels.com/royalbrunei

�  TRAVEL WITH IBD, a new collaborative campaign between Crohn’s
and Colitis UK, the national charity for people with Inflammatory
Bowel Disease (IBD) and Takeda UK Ltd., has been launched calling
for major travel hubs in the UK to adopt additional signage on
accessible toilets, highlighting that not every disability is visible. The
campaign urges people to act by visiting crohnsandcolitis.org.uk
and sending a campaign email to the bosses of UK airports, rail
stations and service stations to ask for their help in the wide
adoption of additional accessible toilet signage for accessible travel. 

�  BEST WESTERNGreat Britain has launched its winter early bird rate
on bookings made between now and September 3. Overnight stays
with breakfast start from £52 including breakfast. See
bestwestern.co.uk

�  FLIGHT CENTRE has launched its Travel Name Game, which reveals
where holidaymakers are most likely to visit based on their name.
The results are based on booking data and key stats include David is
the most travelled name; the most popular city is Sydney, Australia;
and the most travelled country is the USA. Try the game yourself at
flightcentre.co.uk/travel-name-game

staffreview
Travel Bulletin’s editor, Lauretta Wright, spent a night in

an Executive Suite at the 313-room, 39-storey 
Novotel London Canary Wharf, which opened in May.
Here’s what she thought of the four-star property…

First impressions ..............................10/10
I was immediately impressed on walking in; there was a
relaxed vibe with tablet check-in and the industrial style
interiors were bang on trend. We were also offered an
energiser juice while checking in, which was a nice touch. 

Comfort ............................................10/10
We stayed in an Executive Suite on the 33rd floor which
offered all the mod cons you’d expect – and more. The hotel
is a popular choice for corporate clients during the week
and leisure guests at the weekend. The comfort factor was
a firm 10/10. 

Quality ..............................................10/10
With Nespresso and Bose machines in the room, I really
felt spoilt for choice. The hotel’s interior designer cleverly
based the look and feel of the property on the Dockland’s
important past, which was once the world’s busiest port.
This extended to the meeting rooms, each named (and
designed) after imported goods in the 19th century – silk,
coffee, rum etc which made them unique, fun spaces
designed to inspire creativity. 

Affordability ........................................8/10
An executive suite costs £400 a night which includes Le
Club lounge access with free drinks and canapés every
night between 18:00 and 20:00. However, the hotel offers
six types of room categories with prices leading in at £125
per night (Friday to Sundays) and £235 (Monday to
Thursdays). Suites start from £250. What is particularly
impressive about the hotel is that every view and every
room is unique.

Service ................................................9/10
In the name of research, I trialled BOKAN restaurant which
offers views to impress on the 37th floor. The menu offered
a fusion of European flavours and service was (very)
attentive. The restaurant also offers a kids’ menu with main
courses from £9. Other amenities include a bar, roof
terrace, café, free Wi-Fi and gym. 

Good to know..............................................
Keep an eye out for regular weekend deals which you can
promote to leisure guests – and tell clients to take their
swimming cossie as there’s a lovely
pool. For details see novotel.com.

Overall scoring: .................. 10/
9.5

'Cabin only' offering from The Moorings 
THE MOORINGS has launched its 2018 ‘Sail Away Cabin’ dates
in the British Virgin Islands, which offers the luxury of an all-
inclusive crewed yacht charter for the price of a single cabin. 
Ideal for those who are seeking a sailing holiday but don’t

want to book an entire yacht, prices start from £1,590 per
person and are commissionable to agents.
The by-the-cabin holidays include a cabin with a double bed

and private bathroom on a premium Moorings 4800 catamaran
yacht. Sail Away cabins are available exclusively in the British
Virgin Islands on selected departure dates from November
through to December 2018. 
All yachts are fully inclusive of all meals, snacks and

beverages. Snorkelling equipment, fishing gear, kayaks, stand-
up paddleboards and other water toys are also included.
Prices lead in at £3,180 per cabin (£1,590 per person based

on two sharing) for six nights. 
For more information call 03303-321520 or see moorings.co.uk
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Industry
Insight by...

Neil Basnett, chief executive of the Elite Travel Group, looks at changing travel trends and 
asks if future air travel predictions will mean we’ll end up with ‘no frills but plenty of thrills’

ITOOK a call this week from the Spanish Tourist Office inLondon as they were concerned that the media reports
about the anti-tourist demonstrations would deter British

holidaymakers from travelling to Spain. These protests were
not merely confined to Spain as there was similar unrest in
other countries including Germany and Italy. I told them that
the British are pretty determined and it will take much more
than protests of this nature to deter them from travelling.
Fatefully, I commented that terrorist atrocities would be
more harmful so I was mortified when news came
through of the terrible incident along Las Ramblas on
the streets of Barcelona. The solidarity however shown
on the same street over the following few days was the
best answer to those who try to destroy peace.
I recently had an interesting lunch with John Carter, who

for 30 years was one of the travelling reporters and
presenters of the old-fashioned (these days) holiday
programmes, firstly with the BBC on Holiday and then
transferring over to ITV’s Wish You Were Here. He will be
presenting at Elite’s 40th anniversary conference in Mallorca
in October and I have entitled his session ‘40 years of
holidays…from fun to hell’. We reflected on how quaint these
holiday programmes tended to be when a perma-bronzed
Judith Chalmers could be seen wandering around a sleepy
little fishing village called Benidorm and which was now
becoming more popular with Brits who wanted Blackpool
but with sun. These days, our screens are filled with
programmes such as Holidays from Hell and Watchdog
when the emphasis seems to be on making out travel
agents and tour operators to be unscrupulous, especially
when charging higher prices during the school holidays.
Tour operators can only pass on prices given to them by
airlines and hotels who invariably charge more during
the high season to make up for their losses during the
quieter seasons. All of us enjoy Joanna Lumley’s
sojourns around the world, as well as Simon Reeve’s
numerous adventures but I am sure that neither of them

would consider these episodes to be travel programmes!
None of us need reminding about the staggering growth

in the numbers of British holidaymakers who now take a
cruise as their holiday. Last year, nearly 850,000 took a
holiday on these floating resorts, some of which are sheer
luxury, as good as any land-based hotel. This number was
up by around 640,000 from just 20 years ago - almost four
times the number. This now means that cruising the oceans
in such numbers has resulted in this type of holiday being in
the top ten most popular foreign holidays. As has been the
case for so many years, Spain remains the most popular
holiday destination with just under seven million annual
British holidaymakers, with France being next with around
six million. However, booking trends have changed quite
significantly during the same period; the majority of
holidaymakers travel abroad now for only seven nights
rather than the more traditional two weeks. It might mean
of course that they have more breaks rather than
concentrating on just the one main annual holiday. Short
breaks in the sun have become more of a thing, with more
than half a million travelling to the United Arab Emirates
annually, sometimes just for a few days of winter sun,
golf and shopping.
I was very interested to read a report prepared by some

nameless researchers that concluded that remote-
controlled aircraft with no pilots could lead to a reduction in
air fares! This analysis was prepared by an investment bank
and they stated that technology to enable planes, carrying
both passengers and cargo, to have no pilots could be up
and running by 2025. They calculated that this scenario
could boost the airline industry by £27billion by cutting pilot
costs: another of their startling assessments was that this
would also improve safety as the opportunities for pilot error
or illness would be removed. Amazingly, a sample poll
taken amongst British tourists resulted in only 53% of them
saying that they would not wish to fly on such aircraft! Will
we end up with ‘no frills but plenty of thrills’ airlines?

bulletinbriefing
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Wayne is off to Thailand on his next holiday

personalitybulletin
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Key Account Manager, Royal Brunei Airlines

Wayne
Newton

On weekends I like to... 
Relax and chill out with my friends and
family.

How do you relax? 
Cycling, running and socialising.

What’s your favourite gadget? 
My phone - for working and socialising.

What's your favourite movie or TV
programme? 
Quadrophenia – it’s a film from the 70s
for those who don’t remember it!

What is the last picture you took on
your phone? 
A selfie in Windsor in front of the
castle while visiting an agent.

What is the strangest thing you have
ever eaten? 
Ants in Thailand.

What has been your most extravagant
purchase? 
Probably my car. It’s a BMW 3 series. 

What's been your latest DIY project? 
My driveway – it has been an ongoing
project that has taken up many a
weekend! 

What's your most embarrassing
moment? 
Breaking my finger at a children’s ice-
skating party.

My greatest strength is... 
Getting on with people which is just as
well really being in a job where I’m
always meeting new people! 

What’s your favourite quote? 
Seize the day – try to take all
opportunities.

What skill would you like to master? 
Playing the electric guitar – I’ve
always played the guitar but have
recently started learning electric.
Hopefully I’ll be a master soon. 

Who would you most like to be
seated with on an aeroplane? 
Keith Richards – he wrote a very
interesting autobiography. 

Which fictional character do you
most liken yourself to? 
Batman – it would be fun driving the
Batmobile!

What other
companies/organisations
have you previously worked
for? 
Qantas Holidays and Thai
Airways when I was travelling
and living in New Zealand.
Travel has always been a
passion, so being able to
combine my passions with
work has always been
important to me. 

What do you love about the travel
industry?
The people and the chance to meet
people from all over the world and
often travel to new places. 

What's the best thing about your job? 
The people and the variation.

What's a typical day like? 
It varies but mostly attending
meetings and seeing travel agents.

What is your top travel tip? 
Always take a spare set of clothes in
your hand luggage.

Where’s your next holiday to? 
I’m off to Koh Samet in Thailand with
my famlily. We’ll be visiting a friend
who is now teaching out there. I’m also
taking a group of specialist cruise
agents to Dubai Parks soon – that
should be a good laugh!

Where currently ranks highest on your
travel wish list? 

India and Vietnam; I am intrigued
by the diversity of their cultures.
And Vietnam – I’m hoping to
visit and take a bike trip through
the country. From what I hear,
the north and south are so
different. 
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Folgarida addition 
from Solos

SOLOS HOLIDAYS has added
Folgarida in Italy’s Brenta
Dolomites to its 2017/18 
ski programme.
Departing January 6, 2018

the price is from £799 per
person including BA flights
from Gatwick to Verona,
transfers, half-board in a
twin or double room for
single occupancy at the
three-star, family-run Hotel
Kapriol. The property is
located close to the main ski
lift from where guests can
enjoy 150km of slopes in the
Folgarida, Marilleva and
Madonna di Campiglio 
ski region.
Also new for this year, the

company has introduced a
UK Ski Weekend at the Snow
Centre in Hemel Hempstead
where skiers can brush up
on their technique ahead of
the winter season, while
beginner or novices can try
out the sport with an
included two-hour group
lesson. Arriving November
18, this one-night break
costs from £175 per person,
including half-board in a
twin or double room for
single occupancy at the
three-star Holiday Inn
Hemel Hempstead, hire of
ski equipment and a light
lunch on the Sunday.
Visit solosholidays.co.uk for
more details.

THERE’S A saying that nothing ever stays the
same – and this can certainly be applied to the
upmarket French ski resort of Val d’Isere in
south-east France near the border with Italy.
The high altitude resort (at 1,850m)

surrounds a 17th century church and
features 80 restaurants, 30 bars, four
nightclubs, 153 runs with 78 ski lifts, two
glaciers above 3,000m and, for those not
keen on the 300km of slopes, there is the
option of some 44km of cross-country runs.
But that’s not all – for this autumn the
resort is to begin what it describes as “the
most ambitious building project undertaken
anywhere in the Alps in a generation”.
Under the name of Le Coin de Val d’Isere,

the £170million redevelopment of the heart of
the resort over the next five years will see the
demolition and reconstruction of a giant
central triangle that will see the relocation of
businesses, restaurants and bars, as well as
the central bus station. The plan is to replace
a wide range of 30-year-old buildings in
phases designed to have minimum impact on
winter visitors, with completion in 2022.
The development will include a new piste,

underground moving walkway from the centre
of town to the main access lifts, 900 additional
tourist beds to take the total to almost 26,000
with two new three- or four-star hotels, two
apartment complexes, and around 100 new
private homes in prime locations – with British
buyers a firm target as more than 60% of the
resort’s visitors are English-speaking.

The plan has also been designed to be
environmentally-friendly, with geothermal
energy heating hotel rooms and apartments,
and rainwater and snowmelt being used in
sanitation systems.
Other developments ahead of the coming

season, which runs from November 25 to the
end of April, include the re-opening of the
four-star 37-room Hotel L’Avancher. The 60-
year-old property has been virtually rebuilt
over this summer and will include two saunas,
two hot tubs, a steam room, gourmet
restaurant and wine bar. In addition, the four-
star Hotel Ormelune has added an extra floor
with ten suites and rooms, expanded its gym
and meeting rooms, and added three
treatment rooms to its spa area.
In the Solaise ski area the former (and

oldest in France) cable car station at Tête de
Solaise is to be transformed into the country’s
highest hotel with 360 degree panoramic
views of the surrounding mountains and 40
rooms, a spa, restaurant for 380 and a huge
sun terrace. It is due to open in December
next year.
As an example of packages this winter,

Esprit Ski is offering a family of four (two
adults and two children aged two-ten) a
seven-night half-board stay at the central
Chalet Hotel Ducs De Savoie from £1,899, with
flights from Gatwick on January 21 to Geneva,
transfers and a free baby-listening service.
For more details on the resort area see
valdisere.com

Copyright: Val d'Isère Tourism
e P

hotographer: A
ndyparant.com

Val d’Isere embarks on £170m five-year redevelopment 
by PAUL SCUDAMORE

wintersports
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BAQUERIA BERET Resort is the largest in Spain and is surrounded
by peaks reaching 3,000m. The Atlantic climate ensures consistent
snowfall throughout the winter months and alpine skiing, dog
sledding, ski mountaineering, cross country skiing, snowshoeing,
snowmobile safaris and heli-skiing are all available. 
Visit baqueira.es/ and experience.catalunya.com/en/

skiLapland launches winter holidays in Ruka and Saariselka
SKILAPLAND HAS launched a new range of winter sports holidays in the resorts of Ruka
and Saariselka in Finnish Lapland. 
A popular choice with winter sports enthusiasts thanks to the reliable snow conditions,

it’s not just the skiing in Lapland which proves a draw; the destination is also a good place
to catch the Northern Lights, and the operator is able to offer holidaymakers the
opportunity to combine winter sports and activities with Northern Lights hunting over
three-, four- or seven-nights in Ruka or Saariselka, with departures available from
December through to February, 2018. 
The ski resorts of Ruka and Saariselka are ideal for beginner and intermediate skiers,

with wide open slopes, ski schools and a selection of hotels, apartments and cabins. Snow
shoeing, cross-country skiing, snowmobiling, ice-driving, reindeer sleigh rides and ice
fishing are available, and both resorts are also home to the operator’s Father Christmas
holidays. Saariselka is a new Father Christmas destination for winter 2017/18 and
packages include a private meeting with Santa in his forest camp, husky sledding, a
reindeer safari and a full family-orientated itinerary. The holidays are available for three or
four nights with departures throughout December. 
For more information call 020-7199 6012 or email enquiries@ski-lapland.co.uk

Neilson unveils winter
programme 

NEILSON HAS added more
choice to its chalets and
hotels for winter 2017/18,
adding three new properties
to its Mountain Collection
portfolio, as well as a new
resort, Penia de Canazei. 
The new Mountain

Collection properties include
the Neilson Hotel Dolomites
Inn in Penia di Canazei, Italy
and the first collection
property in the Dolomites ski
area, the family-run Hotel
Bruxelles in Soldeu,
Andorra, along with the 15-
person Neilson Chalet Ruby
in Les Deux Alpes, France.
The active holiday

operator also has a range of
early booking offers
available, including half
price lift passes and £50 per
person deposits, for
bookings made by 
August 31.
For information visit
www.neilson.co.uk/ski

wintersports

INGHAMS HAS launched its Ski 2017/18 main edition
brochure with four new resorts and a range of money
saving deals.
It features 91 resorts across eight countries and

departures from 21 UK airports, plus an extended
programme of short ski breaks to selected resorts in
Switzerland, France and Austria. For the upcoming winter
season, the company has expanded its ski programme with
the introduction of four new resorts - Claviere, Livigno and
Pila in Italy and Les Menuires in France.
The operator has also added new partner hotels across its

programme, including those in Tignes (France), Selva (Italy),
Saas Fee (Switzerland) and Zell am See (Austria). Also new for
the 2017/18 ski season, Chalet Linda in Kitzbühel, Austria will
join the chalet programme. A seven-night holiday on a catered
board basis at the three-diamond property starts from £695
per person, based on two sharing, which includes flights from
Gatwick to Innsbruck and airport transfers. The package is
valid for travel departing on January 6, 2018. 
Added value offers across the brochure include a £40

discount per couple on all holidays to all resorts and all
accommodation across all dates; early booking discounts;
hotel extras; ‘two-for-one’ ski/board and boot hire when a lift
pass is pre-booked; group reductions; and free child places.
For more information see inghams.co.uk 

Inghams launches main ski brochure
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WITH ONE of the longest ski seasons in North America (November-May) Alberta is able to cater
to skiers of all abilities and offers a wide range of other activities on the snow. Holidaymakers
can grab a pair of snow boots and head to Maligne Canyon in Jasper National Park to go ice
walking; take a sleigh ride or snowmobile tour in Banff; try snow tubing at Lake Louise Ski
Resort, Mt. Norquay or Nakiska Mountain’s Tube Park; go dog sledding; see the Ice castles in
Edmonton; strap on skates in Jasper and skate across a frozen Rocky Mountain lake; or explore
Elk Island National Park with snowshoes. Visit travelalberta.com/uk for more ideas.

Mark Warner encourages skiers to go off-piste with Henry’s Avalanche Talks
MARK WARNER will again be running ‘Off-Piste’ sessions with Henry’s Avalanche Talks (HAT) this winter.
With sessions taking place in Val d’Isere on January 21 and in Tignes on February 25, the course is designed to

encourage intermediate skiers to try something new, as Henry Schniewind and his team teach them how they can
go beyond the piste, have fun and stay safe. If guests can ski a red and black run, perform link turns and are
looking to take their skiing to the next level with added adventure, this course will suit them.
Guests will learn to ski off-piste, how to test good snow conditions, how to use transceivers and also what

triggers an avalanche. The three-day course involves online training videos in advance, two mornings teaching off-
piste, one big off-piste tour, one afternoon of transceiver training, one evening talk session and an informal lunch
and dinner session to consolidate lessons learned.
Both the operator and HAT will help guests on the course hire the correct equipment once in resort so that they

are prepped for the week ahead.
The tour operator is the only one that runs the Off-Piste weeks alongside its regular ski holiday packages, meaning it’s

a good way for agents to attract new customers or offer their current ski customers something new.

Jet2 announces more
winter adventures

JET2.COM HAS announced
its biggest ski flight
programme for winter
2017/18, with new routes
flying to seven different ski
destinations across Europe
and increased capacities
available across its nine
UK bases to popular snow-
filled destinations.
Key programme

developments include the
launch of four ski routes
this winter from Stansted
Airport, which includes a
new route to Lyon
operating twice-weekly
throughout the ski season.
It means the company is
able to offer 35,000
departing seats from
Stansted this winter with
Grenoble, Geneva and
Salzburg also covered.
There has been major

growth to all ski
destinations, notably
Geneva (departing from
Manchester, Leeds
Bradford, East Midlands,
Edinburgh and Glasgow)
with more than 10,000
additional seats introduced
to the gateway to the Swiss
and French Alps for the
upcoming winter season.
Ski routes will also be

reintroduced from Belfast
International this winter,
with flights to Verona and
Salzburg operating weekly.
For information visit
tradesite.jet2holidays.com

THE LAUNCH of Balkan Holidays’ main
edition Ski & Snowboard brochure 2017/18
sees new accommodation options in Bulgaria
and new ski weekends to Slovenia, available
for agents to sell from September 1.
Chris Rand, sales & marketing manager

for the company, said: “This is our biggest
ever selection of winter ski and board
holidays to Bulgaria, Slovenia and Romania,
and with record snow falls last season
skiers are booking early to make sure they
do not miss out on the best value for money
skiing in Europe.”
The lead-in price of £244 per person

remains the same for a third year, while the
operator is also offering extra discounts with

savings of up to £106 per person for
January departures to Bulgaria. 
New hotels featured in the programme

include the four-star Hotel Belmont Ski & Spa
and Hotel Kamelia in Pamporovo, the three-
star Hotel Ela in Borovets plus new superior
rooms in the Hotel Rila in Borovets.
New three-night ski weekends and short

breaks are also bookable to Slovenia flying
from Luton to Ljubljana  Skiers booking
accommodation and a lift pass staying in
Lake Bled will have access to five ski areas
including Vogel. 
For more information go to
balkanholidays.co.uk/agents or call 020-7543
5555.

New hotels & ski weekends from Balkan Holidays
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LOCATED IN the northern region of Kenya’s Maasai Mara ecosystem, Mahali Mzuri is a 12-tented luxury
safari camp offered through Virgin Limited Edition. Ideally placed to witness the annual Great
Migration, clients can see the wildlife on twice-daily game drives and experience the local culture
meeting with members of the Maasai tribe. The company has a special offer with bookings made
between September 1 and December 22 for four nights of more, receiving the final night for free. Rates
start from US$3,600 per person for a four-night stay in a tented suite, based on double occupancy.

Multi-generational holidays & WILDChild programme with andBeyond
NOTING AN increasing rise in family and multi-generational holidays, andBeyond has further invested in the family
accommodation offered across its owned and operated lodges in East and Southern Africa. 
The new designs have been created to offer super suites with private swimming pools and dedicated safari vehicles,

interconnecting rooms, tents and private villas, combined with the company’s ever involving WILDChild programme, geared
specifically at family holidays.
The WILDChild programme incorporates age specific fun and interactive activities. These range from fishing and animal

tracking to learning the craft of African beading or how to make a bow and arrow with a Maasai warrior. A private guide
will expose youngsters to the importance of conservation and principles of guiding or they can help plant vegetable and
fruit trees in the kitchen garden and learn to cook with the chef. Private drives for the whole family complete the safari
experience and this can all be documented in a special scrapbook with a backpack full of goodies gifted to each child
upon arrival.
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THE GAMBIA Experience is offering
travellers the chance to discover boutique
luxury in The Gambia along with African
wildlife encounters in Senegal.
The Gambia has more than 540 species

of bird, along with crocodiles, hippos,
monitor lizards and monkeys, whilst at
the Fathala Wildlife Reserve in Senegal’s
northern Sine Saloum region, visitors can
admire larger game such as giraffes,
rhino, antelope, zebras and lions during
game drives.  
Combining a beach holiday in The

Gambia with a two-night wildlife safari in
neighbouring Senegal, the specialist tour
operator’s twin-centre trip has been

reduced to £1,049 per person, representing
a special offer of £350 off per person. 
During the seven nights, guests will stay

five nights on bed-and-breakfast at Ngala
Lodge, Fajara – a luxury boutique hotel in
The Gambia overlooking a small beach and
burnished coves – with a two-night, half-
board stay in air-conditioned tented
accommodation at Fathala Wildlife Reserve,
just across the Senegalese border. Prices
include Gatwick-Banjul flights and hotel
transfers, and the offer also includes a
three-hour guided game drive at Fathala
along with a sunset mangrove cruise. 
For more information visit gambia.co.uk or
email trade@serenityholidays.co.uk

Beasts & Beaches on Gambia Experience’s boutique break

Take to the air on wild
flights from Travel 2

TRAVEL 2 is highlighting the
opportunity for agents to
offer their clients something
a bit different by sending
them into the air as an add-
on to safari tours.
Mark Henderson, senior

product and commercial
manager for the operator,
said: “My top tip whilst on
safari is to take an early
morning hot-air balloon flight
over the Masai Mara national
reserve. Flights include a
Champagne breakfast and
are perfect for
honeymooners. Agents can
offer customers tailored
holidays to suit all
requirements, from
adventure across Southern
and Eastern Africa, to fully
escorted small group 
tours or self-drive and
independent touring.”
As an example of options, a

seven-day Kenya Classic Tour
takes in the Masai Mara
national reserve, Nairobi,
wildlife on and around Lake
Nakuru, plus viewing Mount
Kilimanjaro from Amboseli.
The tour costs from £1,929
per person with London
flights and six nights’
accommodation, including
one night in a hotel and five
nights in a game lodge or
luxury tent. There is the
option to add on a hot air
balloon trip, costing from an
additional £413 per person
which includes a bush-style
breakfast with Champagne.
For more information visit
travel2.com or call 0800-022
4182.
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FUNWAY HOLIDAYS is highlighting a different side to Mexico by putting together some special
holiday packages for wildlife enthusiasts. The operator is offering seven nights at the all-
inclusive, five-star adults-only Secrets Akumal Riviera Maya from £1,739 per person. ‘Akumal’
means ‘place of the turtles’ in the Mayan language and the hotel provides snorkelling gear to go
out and see them at the nearby reef, the largest colony of green sea turtles in Mexico. The price
includes flights from London and is based on two adults sharing and travelling on October 21.
Visit funway4agents.co.uk

Discounted rates from Acacia Africa for autumn departures
ACACIA AFRICA is discounting selected dates on 45 of its camping overland tours by
15%, for bookings made before August 31.
The operator has reported there has already been a strong uptake for its

discounted September and October departures by sun-starved Brits looking to
escape to sunnier climes after the recent UK downpours. 
As an example, travellers can save 15%, representing a saving of £132 per person, on

the operator’s ‘Big 7’ Safari. The 19-day Kruger to Cape Town journey makes stops in
Kruger National Park and Hermanus, with opportunities to view the Big Five and the
Southern Right whale (one of the Big 7) with a booking option for whale boat tours.
Arno Delport, sales and marketing manager for the operator, said: “The seaside

town of Hermanus has its own whale crier - complete with whale-tail feather in his
cap and a distinctive kelp horn for sightings of these magnificent creatures.”  
Prices start from £753 per person and an Adventure Pass costs from £150 which

includes transport, camping accommodation, most meals and the services of a tour
leader and driver. It excludes optional activities and flights. 
The offer is valid on the guaranteed departure dates of September 16 and 30,

October 14 and 28.
Visit acacia-africa.com for more details.

New experiences from
Premier Holidays

PREMIER HOLIDAYS has
introduced a number of new
safari experiences into its
2018 South Africa brochure.
Unveiled earlier this

month, the latest brochure
features a new Wildlife
Discovery Tour in Botswana.
The fly-in safari package
sees clients travel from
lodge to lodge by light
aircraft, staying on an all-
inclusive basis in a
minimum of four-star
properties and visits the
three main places for
seeing game in Botswana;
Chobe, Savuti and the
Okavango Delta. 
The operator has also

added the Buffelsdrift Game
Lodge into its new South
Africa brochure, catering to
those seeking a game
reserve option along the
Garden Route and close to
Cape Town. The tented
game lodge is located in the
heart of the Klein Karoo and
offers game drives,
elephant experiences and
meerkat safaris.
Another new game

reserve offered by the
operator for 2018 is
Umkumbe, located on the
banks of the Sand River in
the Sabi Sands region,
offering good value and
reputed to be the best part
of the Kruger region for
spotting the leopard and the
other Big Five. 
Travel agents can earn up

to £150 for every inclusive
South Africa booking,
depending on the booking
value.
For more information call
0844-493 7444 or visit
trade.premierholidays.co.uk 

THE BALEARIC island of Menorca is
renowned for its rich equestrian history,
with the famous black indigenous
Menorcan horse a prominent symbol of
local culture and fiestas. 
Travelling by horseback is also a different

way to see the island, with various day trips
and longer excursions suitable for
beginners, families and experienced riders,
including the renovated Cami de Cavalls
(Path of Horses) which encircles the entire
185km coastline of Menorca. 
Restored in 2010 for use as a walking,

mountain biking and horse trail, the whole
circuit would take just over a week to
complete on horseback, but the route can also

be enjoyed in smaller sections with 20
different ‘stages’ available for visitors 
to explore.
Horse-riding excursions are available

with various companies, including Menorca
a Cavall (four hours available from 60
euros) and Menorca Horse Riding
(approximately three hours from 60 euros).
The Torralbenc Hotel also offers a special
‘Riding Menorca’ package available from
850 euros per room, which includes two
nights' accommodation, guided Cami de
Cavalls excursions, transfers, a picnic for
two and dinner with paired wines at 
its restaurant.
For more information visit illesbalears.travel

See Menorca from a new perspective & explore on horseback
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BY DRIVING an hour beyond the city of Dubai, visitors can head to the Dubai Desert
Conservation Reserve and experience a landscape of sand dunes sprinkled with
fire bush and indigenous ghaf trees, home to a wide range of species including the
Arabian mountain gazelle, Arabian red fox and oryx. Several tour operators can
arrange for a 4X4 or camel-back tours of the reserve where visitors can enjoy the
ride, landscape and animals with prices starting from £46.
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Catching-up with family and friends

HAPPY BIRTHDAY!
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Without fail, ‘Eagle eye’ Nelly is always the LAST ONE to send

in her staff answers, but we know that’s only cos she’s so busy

catching our typos…or satisfying her addiction to shopping!

Book a last-minute holiday

August 25 2017

We asked our staff the following question this week:

What have you got lined up for the August Bank Holiday weekend?

Crossword:
Across: 1. IBERIA, 4. ELBA, 8. EDINBURGH, 9. ALED, 10. VECTIS, 13. SITGES, 14. SUVA, 17. MELBOURNE, 19. AVIS, 20.
WOBURN. 
Down: 1. IBIZA, 2. EVEREST, 3. IXIA, 5. LHR, 6. ATHOS, 7. IBSEN, 11. TRUDEAU, 12. DEVON, 13. SAMOA, 15. AMMAN, 16.
ARNO, 18. LEI. 

Highlighted Word: LISBON

Where Am I?: Boudhanath Stupa, Kathmandu, Nepal

puzzlesolutions
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VENICE
4 Locanda Vivaldi 
B&B

REDUCED RATES 
Book by 23 Aug. For stays 1 Oct-31 Dec

3 nights from £769pp

Departs Gatwick 9 Oct

ALGARVE
5 Pine Cliffs Hotel
B&B

REDUCED RATES
Book by 13 Sep.

7 nights from £899pp

Departs Gatwick 7 Oct

HALKIDIKI
5 Eagles Palace
HB

FREE HALF BOARD 
Book by 31 Aug.

7 nights from £799pp

Departs Gatwick 4 Oct

per couple per week

SAVE
£135

per couple per week

SAVE
£716

luxury o�e�PRIVATE
TRANSFERS 
INCLUDED

0800 008 7288  I www.classic-collection.co.uk

ANY AIRPORT  I  ANY AIRLINE  I  ANY DURATION

MALLORCA
4 Hotel Coronado 
B&B

REDUCED RATES 
Book by 31 Aug. For stays until 30 Sep.

7 nights from £1,199pp

Departs Gatwick 19 Sep

MADEIRA
5 Quinta das Vistas 
Palace Gardens B&B

REDUCED RATES 
Book by 31 Aug. For stays until 31 Oct.

7 nights from £699pp

Departs Gatwick 27 Sep

TURKEY
5 Hillside Beach Club 

REDUCED RATES 
Book by 1 Sep.

7 nights from £999pp

Departs Gatwick 11 Oct

per couple per week

SAVE
£607

per couple per week

SAVE
£180

PERSONALISED HOLIDAYS 
tailor-made for you 

per couple per week

SAVE
£330

per couple per week

SAVE
£205

         12:38
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