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Travel Bulletin Star Awards 2017 
finalists revealed...

www.travelbulletin.co.uk/starawards/finalists
#TBStarAwards

Tickets for the Travel Bulletin Star Awards Gala Dinner on  
4th September at London’s 5* Langham Hotel are selling fast!

Email jeanette.ratcliffe@travelbulletin.co.uk to  
confirm your place now.

    

Star Awards Proud Sponsors
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ABTA HAS issued its political and consumer-facing
campaign, ‘Stop Sickness Scams’, with the support of its
members and partners from across the travel industry. 

The campaign calls on the new Government to
crackdown on fake holiday sickness claims and warns
holidaymakers about the consequences of making a 
false claim. 

The association and its members have been working with
Ministry of Justice officials, sharing claims data and asking
for regulatory change to address the loophole that has left
travel companies vulnerable to spurious sickness claims. 

With a new Justice Secretary, David Lidington MP, now in
post and with claims management companies increasing
marketing ahead of the main summer season, ABTA is
stepping up its lobbying and consumer-facing activity and is

asking for travel industry businesses and members of the
public to email their MPs about the issue. 

Alongside the lobbying arm of the campaign a multi-
channel consumer activity has been launched, including a
dedicated hub on abta.com/stopsicknessscams and a
digital advertising campaign directly targeting people
considering making a claim.  

Mark Tanzer, ABTA chief executive, said: “I strongly urge
everyone in the industry to get behind our ‘Stop Sickness
Scams’ campaign. The public need to know the truth
behind the highly misleading marketing tactics used by
unscrupulous claims management companies whose
activities are causing so much damage. Share our social
media messaging, our videos and the information on
abta.com/stopsicknessscams.” 

AIR EUROPA has added an eighth ‘Dreamliner’ Boeing 787-8, which began operating on the airline’s Madrid-Lima route last month and
invited trade partners to London’s Kanaloa to mark the launch. The delivery of the eighth Dreamliner marks the completion of phase one
of the airline’s renovation project, with the second phase gradually introducing 14 Boeing 787-9 aircraft between 2018 and 2022. The
Dreamliner is configured for 296 passengers; 22 in Business Class and 274 in Economy Class. Pictured at Kanaloa are Thais Spinola
(centre left) and Mariana Curto (centre right) from Steamond Travel, with, from the left: Leandro Camiola, Steamond Travel; Mariana
Zimmerhansl, Star Travel; Perrine Chapellaine, Belmont Hotels; Pipa Brumwell, G Adventures; Joy Della Melina, G Adventures; Sandra
Guida, Soliman Travel; Sarah Hurst, Air Europa; Stephanie Wythe, Explore; and Harish Mesuria, Stoke Newington Travel. 
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HATTON ADVENTURE World in
Warwickshire will open a new
interactive maze on July 22, made
out of corn and built on a site
measuring more than three acres.  

From above, the Mega Maze spells
out the word 'Hatton' and explorers of
all ages will be able to challenge their
orientation skills, unlock codes and
navigate their route to search for
mystery characters. 

The 'Bale Art Challenge' will see 12
objects such as bunnies, caterpillars
and a tractor made out of straw bales

and positioned around the site for
visitors to find. There will be a
competition to find all 12 with Hatton
vouchers up for grabs. In addition,
there will be a photo competition with
the top prize being an iPad. 

Back by popular demand this
summer is ‘Water Wars’, a water-
based interactive game, which
challenges friends and family to a
spraying, sprinkling or saturating
battle by catapulting giant water
balloons at each other. 

For older children (eight years and

above) there’s also a packed
programme of daily activities.
Throughout the day children can get
into camouflage gear to face three
outdoor Laser Combat challenges;
Death Match, Domination and
Capture the Flag.

The attraction is open every day
throughout the year (excluding
Christmas Day and Boxing Day) from
10:00 to 17:30. 
For more information visit
hattonworld.com/adventure-world or
call 01926-843411.
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JORDAN JOY...Cyplon hosted its first exclusive fam trip for agents to Jordan last month. Flights were hosted by Royal Jordanian Airlines
and accommodation was provided by Marriott Amman, Movenpick Resort Petra and Movenpick Dead Sea. The group visited several hotels
and took part in a range of activities. Pictured enjoying the sights of Petra are, from the left: Christine Lloyd, Deva Travel; Louise Rush,
Spear Travel; Suzanne Rowlands, Tailormade Travel; Modi Uddin, Royal Jordanian; Ben Murtagh, Thames Travel; Azra Swaine,
Independent Travel Experts; Ben Smith, Millington Travel; Angela Eleftheriou, Cyplon Holidays; Mark Beattie, Off Broadway; Niki Nicola,
Cyplon Holidays; Charles Diakou, Crown Travel; and Katie Childs, Sodexo Travel. 

New research reveals average
holiday wardrobe is worth £4,350
ACCORDING TO a recent survey of 1,000 holidaymakers
conducted by Silver Tree Jewellery, the holiday wardrobe
is something us Brits take very seriously. On average,
the research found that we spend £216.26 on new
clothes for our summer holiday, with 82% of us not
setting a budget before we set off to buy those holiday
essentials.

As for what we spend the most on in terms of our
suitcase buys, the survey found that 36% of Brits will pay
the most for items of clothing, followed by the actual
suitcase itself. 

It seems airport fashion is just as important as looking
good at our destination; a third (32%) of survey
respondents have arrived at an airport with an
overweight suitcase despite the fact that respondents
claimed they only wore 55% of the new wardrobe.

To help avoid over-packing or over-spending, the
company has created a ‘Holiday Wardrobe Calculator’
(atsilvertreejewellery.co.uk/holiday-suitcase-calculator)
for users to see the value of their suitcase contents. 

New Mega Maze opens at Hatton Adventure World this summer

Star Awards 2017 finalists announced!
AGENTS HAVE been voting in their droves for their favourite
suppliers over the last few months and the Star Awards
finalists for this year have now been announced!

This year there are 32 categories within five industry
sectors – Smooth Operators, Sea Captains, Land Lords, High
Fliers and Dream Destinations – and a glittering ceremony is
being held on Monday September 4 at the five-star Langham
Hotel in Central London. The lavish Grand Ballroom and
adjoining Courtyard Garden will play host to some of the
biggest names and suppliers in the travel industry as they
eagerly wait in anticipation to see if they will be awarded with
the ultimate industry accolade, a Travel Bulletin Star Award!
• To see the list of finalists visit
travelbulletin.co.uk/starawards/finalists
• To reserve your ticket to attend the prestigious event see
travelbulletin.co.uk/starawards/tickets
• And for details on this year’s sponsors see
travelbulletin.co.uk/starawards/sponsors
For further information or to book your tickets for the Star
Awards 2017 call 020-7834 6661 or email
jeanette@travelbulletin.co.uk
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NEW YEAR special offers for group mini
cruises with DFDS

DFDS is offering a New Year’s Eve
mini cruise from Newcastle to
Amsterdam.

It includes three nights on board as
the trip captures Amsterdam New Year’s
Eve fireworks along the North Sea
Canal; a three-course à la carte menu
or buffet at the gala dinner, alongside a
pre-pay drinks package; sparkling wine
at midnight; live entertainment; coach
transfers to and from Amsterdam; a full
New Year’s Day breakfast buffet; and en-
suite cabin accommodation.

The cruise, which departs from King

Seaways on December 30 and returns to
Newcastle on January 2, costs £199 per
person or £245 for the à la carte
package. Bookings require a deposit of

£49 and the balance is to be settled in
October. Bookings are open from now
until December 1.
For details see dfds.co.uk/NYE

•  NEW: Four lucky agents will have the
chance to win cases of wine with Feel
Slovenia 

•  NEW: £50 Amazon voucher, Cookies and
Homeware to be won with Visit Denmark 

•  NEW: Win a two-night stay at the new Melia
Palma Bay in Mallorca 

•  A bottle of Rosé and Chocolates plus a £50
Accessorize gift card to be won with
Liverpool John Lennon Airport

newsbulletin
New Year special offers for group mini cruises with DFDS

Summer savings from WLH 
AGENTS CAN offer their clients significant savings 
this summer when they book to stay at Warner 
Leisure Hotels.

Up to 40% off all breaks is offered for holidays taken
during July and August and guests will also receive a
free upgrade to a Signature room or Premier Chalet
and an extra £50 off per room when booking 
before July 17.

Prices for a three-night break at Corton Coastal
Village, Sussex start from £194 per person when
arriving on July 28. The price is based on two adults
sharing standard accommodation and includes a
Simply Dine package and the 40% room saving.

5travelbulletin.co.uk July 7 2017

Price promise from Newmarket
NEWMARKET HOLIDAYS, who will mark 35 years of tour
operating in 2018, has added a Price Promise and
reintroduced a £49 per person deposit for customers
booking its latest range of escorted holidays by July 31.

The price promise is available on all air-inclusive
escorted tours and sees the company offering to price-
match the same tours offered elsewhere at the time of
booking - and to refund any difference in price.
For further information see newmarketholidays.co.uk

Palladium Hotels & Resorts rebrands
adults-only luxury Royal Suites
PALLADIUM HOTELS & Resorts is rebranding its adults-
only luxury resorts known as The Royal Suites by
Palladium to TRS Hotels. 

The rebrand includes a fresh and elegant look
alongside an updated marketing campaign and logo.

TRS Hotels will become independent of Grand
Palladium Hotels & Resorts while continuing to offer a
personalised service at its current properties in the
Dominican Republic and Mexico as well as the new
Costa Mujeres property set to open in autumn next year.

The revamp will also include an increase in staff and
an in-depth training programme, along with upscale
amenities like guestrooms with swim-up rooms and
dinner-and-a-show-themed restaurants.

In addition to the rebranding, TRS Yucatan in Riviera
Maya is currently undergoing various upgrades and
renovations until November 15. These include
completely renovated guestrooms, swim-up rooms,
additional exclusive à la carte restaurants, a new infinity
pool, and integration of the entire room stock of the
former Grand Palladium Riviera Resort & Spa, along
with a Signature Beach Club.

TRS Turquesa in Punta Cana will also be undergoing
changes with the addition of a signature Beach Club,
which is scheduled to open by December 1.
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HAYES AND Jarvis has issued its
2017/18 Far East Destination Guide to
offer 156 pages of hotels, trips,
excursions and adventure ideas. 

Clients seeking a deluxe break can
browse a large selection of new luxury
hotels across Thailand, Indonesia and
Vietnam, and the brochure comes
complete with a number of maps and
suggested multi-centres. 

Symbols highlight the specific
holiday types available including
family, soft adventure, luxury,
weddings & honeymoons, sustainable
hotels and tours, and for clients
wanting to experience as much as
possible, the operator has created “48
hours in…” guides, complete with tips
explaining how to make the most of
your time in various city stopovers. 

As an example of prices, a ten-night

multicentre holiday to Thailand leads
in at £1,429 per person, offering a
saving of up to £290 per person. 

It includes three nights at the five-
star Sofitel Krabi Phokeethra, followed
by two nights at the five-star Layana,
before returning to the Sofitel Krabi
Phokeethra for four final nights.
Flights from Heathrow with British
Airways and Qatar are also included,
based on an October 11 departure. 

For something a bit different, the
company is encouraging visitors to
explore Vietnam by rail.
Holidaymakers can travel from Hanoi
south across the country to Ho Chi
Minh City, using a combination of
daytime and overnight trains.
Alternatively, for those seeking a
glamping experience, the Menjangan
Dynasty Resort in northwest Bali

offers an ideal location for guests to
stay in an African inspired luxury
tented camp. 
To book or for more information call
01293-762456 or see
hayesandjarvis.co.uk

New short-haul & regional flight
offering from Aviate
UK-BASED flight consolidator, Aviate, has expanded its
offering with the launch of two new products - short-
haul and regional flights. 

The short-haul product will introduce routes to
Europe, giving agents more choice when booking
through the company. Additional benefits include no
deposits and full IT ticketing deadlines, as well as the
ability to quote, book and issue tickets 24/7. 

In addition to offering short-haul fares, the company
has also launched into the regional flying market,
meaning that operators can now search for non-UK
itineraries. Regional flights operating from non-UK
originating airports are now bookable through the
website and will return published and net fares from
partner airlines, together with ticketing deadlines.

Mike Edwards, the company's managing director, said:
“Although traditionally a long-haul flight specialist,
launching into the short-haul and regional markets
means that we can now offer our partners a fully
integrated, worldwide service.

“Our intention is that future developments will allow
users to link regional flights to their international
bookings to creative one seamless itinerary. We are
committed to continually developing and expanding our
product range in new and innovative ways.”

travelbulletin.co.ukJuly 7 20176
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PAELLA PARTY...Pictured celebrating Monarch's four new routes
from Birmingham Airport - to Valencia, Split, Naples and Rhodes -
is the airline's chief commercial officer, Ian Chambers (left), with
Birmingham Airport's chief operating officer, David Winstanley.
The carrier is the first to operate summer flights to Valencia from
Birmingham twice-weekly, with fares starting from £39 one-way
(£60 return) including taxes. Two-night holidays start from £125
per person. For details visit monarch.co.uk  

Peru introduces new system for visiting Machu Picchu 
PERU’S MINISTRY of Culture has announced a new permit system for tourism visits to the UNESCO World
Heritage site of Machu Picchu. 

The introduction of permits for one of two daily timeslots is now effective and has been introduced to ensure a
sustainable flow of visitors to the ancient citadel. 

All travellers must make reservations online from the official Machu Picchu visitor website - at
machupicchu.gob.pe - or via a UK or Peru-based tour operator or travel agent. Reservations can be paid online
using a VISA card and permit e-tickets can then be printed.

The two entry periods are a morning slot from 06:00 to 12:00 and an afternoon option from 12:00 to 17.30.
Visitors will be required to show their ticket and original ID.  

The use of an official Machu Picchu tour guide or licensed tour guide is also mandatory for all visits. 
For more information see peru.travel

Discover the Far East with Hayes & Jarvis' 2017/18 brochure launch
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Flight of the Hippogriff,
Universal Studios Hollywood 

Call today:

0800 668 1365
or visit:

www.cosmos.co.uk

With an all-inclusive drinks concept, pools 
and/or whirlpools on every vessel and 
15% off all SPA & Beauty treatments, your 
clients can concentrate on having 
an unforgettable cruising experience!

A-ROSA is the only river cruise to offer 
free cruises to kids under 15 (transfers and 
flights must be paid for), so it’s a great 
family holiday choice!

8 day Northern Rhine Route on board 
 A-ROSA SILVA

Late availability October & November 2017! 

Price from £899pp   

A variety of child-friendly excursions 

A variety of child-friendly excursions
Includes flights, transfers and taxes plus a

VIP home pick-up service from home 
to airport (within 50 miles)

NORTHERN RHINE ITINERARY

We’ve been part of the same 
family-owned company since 1961

Great value holidays 
with no hidden costs

Your holiday is fully protected 
through ABTA and ATOL

VIP private home pick-up service is 
included on all holidays with flights, to 
take customers to and from the airport

Great for single travellers

Generous travel agent 
incentive programme 

WHY BOOK WITH COSMOS:

COSMOS and A-ROSA
2018 IS NOW

 

ON SALE

fr £649pp

newsbulletin
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Celebrity Cruises announces new
2018/19 brochure for agents to sell
CELEBRITY CRUISES has released its new brochure for
2018/19 featuring the inaugural season of its new ship
Celebrity Edge, new sailings from Southampton and Dublin on
Celebrity Silhouette and Celebrity Eclipse, new indulgent
gourmet food experiences in the Lawn Club Grill and The
Porch and more Signature Events. 

More than 300 destinations are offered with 185
overnight stays in 40 cities, including 25 double overnights
and more Jet Set Sail packages.

Celebrity Edge makes its fleet debut with an inaugural
season in the Caribbean with seven-night Eastern Caribbean
and Western Caribbean itineraries. The on-board facilities
include a rooftop garden, The Retreat, and the versatile Magic
Carpet which becomes the definitive speciality restaurant
when on Deck 5, an extension of the main pool area when on
Deck 14 and a luxury embarkation station when on Deck 2.

For the first time, Celebrity Silhouette will sail from
Southampton, including a new 12-night Scandinavia and
Russia cruise in May 2018 with new ports in Skagen,
Denmark, and Kristiansand, Norway. Celebrity Eclipse
begins home porting in Dublin with a new eight-night
Norwegian Fjords cruise in May 2018 with the new port of
Skjolden in Norway.

Other highlights featured in the 2018/19 brochure include a
13-night South Pacific, Fiji and Tonga cruise in March 2019 on
Celebrity Solstice; a 13-night Brazilian cruise on Celebrity
Eclipse in February 2019 departing from Buenos Aires,
Argentina and calling at Sao Paolo, Ilhabela, Buzios and an
overnight stay in Rio; and the seventh annual President’s
Cruise on Celebrity Constellation hosted by the line's
president and CEO, Lisa Lutoff-Perlo, which sets sail around
the Arabian Sea and India in March 2018.  

Early Bird special offer at Universal Studios Hollywood from DSD

AGENTS CAN get access to an exclusive special offer on early
admission VIP tickets to Universal Studios Hollywood by
booking through DoSomethingDifferent.com. 

The Early Bird Special means that guests can access
the park almost two hours before general admission time,
with tour slots available from 07:15. The VIP tickets are
priced from £309 per person, offering a discount of around
10% compared to gate prices. 

On the VIP tour, guests receive star treatment on an
exclusive behind-the-scenes tour, visiting the production
facilities and movie sets normally closed to the public. The
ticket also includes full day admission to the park and all its
attractions, with front-of-the-line access and reserved seating
at the many shows and performances. 

Highlights at Universal Studios Hollywood include 'The
Walking Dead' – a walk-through attraction based on AMC’s
record-breaking television series. The one of a kind, state-of-
the-art attraction combines authentic ‘walker’ make-up
effects, sophisticated animatronic walkers, detailed set design
and costuming, plus highly recognisable props replicated from
the series. The end result is an intensely terrifying attraction
which is not recommended for guests under the age of 13.
New for summer is The Nighttime Lights at Hogwarts
Castle - an all-new spectacle with dazzling lights and
music projected against the castle to bring the spirit of the
four houses to life. 
For more details visit DoSomethingDifferent.com or call 020-
8090 3890. 
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WHAT’S WITH all the rain? I read we were getting six
months worth in 12 hours, think it was more like 12
months worth! I had a great time in Crete! The John

Mary Apts in Gouves were brilliant. Niki and Michaelis were
lovely and the apts offer a great pool and a nice bar to sit
round. Just about everyone I met was a repeat customer which
is the best recommendation of all. I’ll definitely stay there
again. I also had a look at a two-bed apt owned by a lovely
couple at the Paradise Restaurant - no pool but less than five
minutes walk to the beach and all the shops and restaurants,
so if anyone is interested email me for more info.
Read a very interesting article in the Daily Mail – headline:

‘Insurers that charge the sick 60 times too much for travel’!
Money Mail investigation has found that, in many cases, the
cheapest deals on price comparison websites costs hundreds if
not thousands of pounds more than those offered by specialist
companies, even though these sites claim to be able to help
customers with pre-existing medical conditions! One example,
the best price a 50-year-old with breast cancer that has spread
to their bones could get via MoneySuperMarket for a Saga two
week holiday to Spain was £1,551, yet specialist firm
Insurancewith says it would cover the same person for just £41
and Boots £47! The City watchdog is so concerned about the
vast differences in premiums being charged that it has
launched an investigation into the way insurers are treating
customers with long-term health conditions and also why
specialist insurers can often provide cover for a fraction of the
price that is charged by mainstream firms. There are at least
15 million people in the UK with one or more long term
illnesses and they want to be able to go on holiday. But
because they are unable to get affordable travel insurance they
can’t go. That’s a lot of missed business!

So looking forward to the Yorkshire Masquerade Ball - a big
thank you to Jet2 for sponsoring the Band Groovething and
pre-dinner drinks, plus LBIA for the photobooth. Emirates has
very kindly donated the star prize of 2 flights to Dubai from
Man/BHX and a £200 holiday voucher - that’s what I call 
a prize! 
‘Failure is not the worst thing in the world. The very worst

thing is not to try’ and ‘Don’t be afraid to go out on a limb, that
is where the fruit is’.

by SANDRA MURRAY
in Normanton, Yorkshire To respond to any 

of Sandy’s comments email 
lauretta.wright@travelbulletin.co.uk 

newsbulletin
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Cruise & Maritime Voyages promotes
Medieval Cities & River Seine option
CRUISE AND Maritime Voyages (CMV) is highlighting its
‘Medieval Cities & River Seine’ Magellan cruise
departure from Tilbury on October 24 for six nights, with
an added cricket theme. The line has booked top names
from the world of cricket to join the cruise including a
strong line up of former England plus past county
cricket legends from Essex and Kent. Popular TV
presenter Nick Hancock from They Think It’s All Over
will also be on hand to see fairplay. 

Fares lead in at £499 per person and guests will be
able to watch big screen cricket highlights and watch a
‘Question of Cricket Challenge’ with team
representatives of former players from Essex and Kent. 

The cruise visits Amsterdam and Antwerp followed by
a cruise up the River Seine to Rouen. Before sailing
back to Tilbury, a call is made in the Normandy town 
of Honfleur.  

Prices are based on two sharing a twin inner cabin
and include full board cuisine, afternoon tea and late
night snacks, a captain’s cocktail party, complimentary
tea and coffee from 06:00-midnight, big show
entertainment, daytime activities and leisure facilities,
guest speaker and arts & crafts programmes, porterage
of luggage, port to cabin and port taxes.  
To book or for more information see
cruiseandmaritime.com or call 0844-998 3877.

New self-catering apartments in
Barbados from Caribtours 
CARIBTOURS HAS launched a new independent travel
programme for guests looking for a relaxed, home away
from home in the Caribbean. 

Starting in Barbados and with plans to expand to
other islands, the company is focusing on affordable
properties that provide the ideal base for a cost-effective
holiday in the Caribbean. 

The 150 self-catered cottages and apartments are all
located in coveted areas of Barbados such as Sandy
Lane Bay and all guests receive a welcome basket of
grocery essentials, including a bottle of local rum as
well as preferential car hire rates and a schedule of
local events, festivals and the best beaches to visit.

A great choice for families needing extra space or
couples looking to explore the culture of the island, the
apartments offer guests the chance to live like a local. 

As an example, located on the west coast of Barbados,
the company has a selection of apartments in Holetown,
St James. One of them is Villas on the Beach which is
within walking distance of a grocery store, a 24-hour
medical centre and a selection of fine dining
restaurants, bistros and beach bars. The villas are all
located a short drive from three golf courses and consist
of one-, two- and three-en-suite bedroom apartments
with private terraces.

Prices lead in at £50 per person, per night or £975 per
person for seven nights including transfers and flights
with Virgin Atlantic from Gatwick and preferential car
hire rates.
To book or for more information see caribtours.co.uk or
call 020-7751 0660.

Normanton...
Notes from
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MADE UP MALIN…Malin Sturesson of HillgateTravel won a £100 Amazon voucher in a Travellandacompetition which required agents to correctly answertwo questions. Pictured with Malin is the operator’smarketing manager, Robin O'list. 

Booking incentives

�  Travel 2 is offering agents the
chance to win one of three £100 T2
rewards points as part of its latest
campaign – ‘It must be Barbados’. The
operator has partnered with Barbados
Tourism Marketing Inc. to highlight
the choice of world-class hotels and
experiences available on the island.
To be automatically entered into the
prize draw, agents should make a
qualifying booking to Barbados with
return flights and a minimum of three
nights' ground arrangements by July
31. For details see travel2.com 

�  regenT Seven Seas Cruises has
launched 'Sell 2 & Sail Free' to give
agents the chance to enjoy a
Mediterranean cruise in a luxury
suite when they book any two Seven
Seas voyager Mediterranean cruises
which sail up to September 28. There
are 12 ultra-luxury, Mediterranean
voyages for agents to sell to their
customers and to choose to cruise
themselves - all with unlimited shore
excursions, unlimited drinks
including fine wines and spirits,
fine-dining in all restaurants,
gratuities, unlimited Wi-Fi and more.
guests will also receive free flights
and transfers. The bookings, which
can be on different sailings and be
made by different team members within
an agency, must be made by July 31.
For details email
salessupport@rssc.com

�  all agenT bookings made with Mark
Warner in the Wimbledon fortnight
(which runs until July 16) go into a
draw to win a Wimbledon hamper.
agents booking a tennis course for
their clients receive a double entry.
To enter, email the booking reference
to ‘agencysales@markwarner.co.uk’
with the subject 'Wimbledon
Competition'.

Agent offer
THIS MONTH Silversea is giving agents the
chance to win a set of Bose noise-cancelling
earphones as part of its Silversea Advocates

recognition programme. 
The ten winning agents will be chosen from
a shortlist provided by the line's regional

sales managers, with each submitting agents
deserving of recognition based on sales
performance, marketing promotions or

events. In addition to being in the running for
monthly prizes, nominated agents also have
the opportunity to experience the product
for themselves on a VIP fam trip at the end

of 2017. For details see silversea.com

agentbulletin
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Industry
Insight by...

With the introduction of next year’s General Data Protection Regulation, Elite’s chair, 
Neil Basnett, looks at what agencies need to do to comply...

THE DREADFUL fire disaster that occurred in London at the
Grenfell Tower apartment block continues to dominate the
news. This was a disaster just waiting to happen and whilst
at the moment all the fire-safety regulations checks seem
to be dominated by local authority-owned tower blocks, I am
sure that there will be many hotels and other buildings in
the private sector that will be undertaking similar checks on
their own properties. An announcement was quickly made
by the UK’s largest hotel group
– Premier Inn – that they were
reviewing the safety of their
buildings as they had initial
concerns that the fire-retardant
cladding on three of their
hotels did not meet safety
standards. Although any hotel
will obviously try to ensure that
any building costs are
minimised, the safety of guests
should be their number one priority and all local health and
fire safety regulations need to be strictly adhered to. One
would hope that such UK regulations are sufficient and
would be some of the best in the world. Many of our clients
however have holidays in countries that are deemed to be
third world and one is entitled therefore to query whether
such safety checks in those countries are as onerous and as
strictly applied as they should be. I am sure that this is a
matter that will not go away quietly and I am equally sure
that many tour operators are already considering plans of
action to make sure that all hotels used by them meet strict
fire safety regulations. 
Several of our members have already stated concerns

about the introduction of General Data Protection
Regulation (GDPR) on May 25, 2018. It may seem ages away
but these new regulations will quickly be upon us. Every
company will have to comply with the regulations which
affect how organisations collect, manage and store

customers’ (and employees’) personal data. ABTA is very
much on the case over this issue and is providing updated
guidelines as well as organising seminars to discuss this
topic. I’ll be encouraging our members to attend these
clinics as it is vital that they are aware of the regulations,
otherwise they run the risk of facing heavy fines. The
government has also advised that this EU regulation will still
apply even though we will be leaving the EU. More

information can be obtained from
the Information Commissioner’s
Office website (ico.org.uk), but
having looked at this site, it does
look like a potential minefield!
Even my own small home-working
company has so much personal
information about my clients
including their dietary
requirements, and this new
regulation requires me to

document exactly what personal data I hold, where it comes
from and who I share it with. Larger organisations probably
have a department dedicated to such matters but small
independent agents don’t have this luxury, so it is best to
start getting armed as early as possible so that none of us
fall foul of the law! 
A good time was had by all, including Travel Bulletin’s

Adam, at the Midlands 9th annual summer ball! As
usual, Wendy excelled herself by making all the
arrangements with the theme being the Swinging 50s, so
to tie in with this, there were burgers, hot dogs and
spare ribs galore as well as music from the era
performed by the Glamophones! Like all such events, the
best thing is that everybody is there to have a good time
and friendships are formed between people employed in
so many categories of travel-related companies. 
The travel trade knows how to party and long may 

this continue! 

"ABTA is on the case when it
comes to data protection

regulations and is providing
updated guidelines as well as
organising seminars to discuss

this topic"

bulletinbriefing
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Where Am I?

It is said that should you stand with your back to this Baroque
fountain and use your right hand to toss a coin over your left
shoulder you are guaranteed a return trip to this famous city.

Fill in all the squares in the grid so that each row, column and each of the

3 x 3 squares contains the digits 1-9.
Once you have completed the puzzle, simply identify the numbers that relate

to the letters, A, B, C and D then e-mail the solution, with your name,

company name, and full postal address plus phone and ABTA number if

applicable to:

competition@travelbulletin.co.uk

Closing date for entries is Thursday, July 13th. Solution and new puzzle will

appear next week.

The winner for The Jet2Holidays Sponsored Puzzle page

23rd June is Christiane McCorgray, Thorne Travel in Hays.

June 23rd Solution: A=9    B=5    C=8    D=6

Number: 027

Across 
1. They operate from Portsmouth and Lymington

to the IOW (9)
5. Glastonbury headliners, ___ Fighters (3)
6. He asks The Big Questions on Sunday

morning, ___ Campbell (5)
8. Mediterranean country (5)
10. Roadside assistance company, initially (3)
11. Tampa international airport code (3)
12. Capital of Vietnam (5)
13. Qawra is a popular resort on this island (5)
15. Japan's flag carrier, in short (3)
16. Patron saint, sounds romantic (9)

Down 
1. Princess of the Amazons, saving the world at

a cinema near you (6,5)
2. This tour operator has a logo with a smile (7)
3. Flows through the capital of the Tyrol (3)
4. TV game show labyrinth, The ___ (7,4)
5. Madeira's picturesque capital city (7)
7. London tube line (7)
9. Main city of the Côte d'Ivoire (7)
14. Auckland international airport code (3)

Where Am I?

Fill in the crossword to reveal the mystery location highlighted by the green squares.

For the solution to the Crossword and Where Am I? 
Please see page 22

Crossword

Su Doku

N
um

be
r: 

02
7

Win a £50 M&S voucher in the travelbulletin Su Doku prize puzzle

�A

�B

�C

�D
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pixmix

SHAKE IT…From the left: Wendy Albutt from the Midland Travel
Trade Club and Elite Travel Group shares a milkshake with Annabel
Cove and Lucy Paterson from DoSomethingDifferent.

STRIKE A POSE…Having some fun in the photo booth are, from the
left: Zona Keverne-Gamble and Michelle Tolton, Mid Counties Co-
operative Travel; Nicola Caffell from Thomas Cook; and Jodie
McDonald of Sutton Travel.

HOUND DOGS…Jason Veal (left) from JTA Travel and Beachcomber’s
Gary Bates get into tune.

ALL THE COOKS…Pictured at the party are, from the left: Catherine
Finian, Hayler Gulliver and Lucy Dawson from Thomas Cook; with Matt
Morgan, Thomas Cook Airlines; Carmen Moreira, Thomas Cook; Sophie
Wellock, Thomas Cook Airlines; and Amy Shepherd of Thomas Cook.

CHEERS…Catching up over the drinks reception are, from the
left: Lisa McEwan, Carrick Travel; Carly Charteris, Premier
Holidays; Karl Payne, JTA; and Travel Counsellors’ Sian
Roberts and Leanne Robinson.

FEELING GLAM…Retro girl band ‘The Glamophones’ take to the
stage and dazzle with tunes new and old but with a vintage twist. 

LOOKING FAB…From the left are: Emma Goodswen, JTA; Mark
Brewer, Imp Travel; Julie Wood, Anna Perrott, Abi Cockbill, David
Broad and Rachel Braznell, all from JTA Travel.

HAVING A BALL…Pictured at dinner are, from the left: Diane Court, US
Airtours; Julie Newman, Kelly’s Travel; Lucy Paterson,
DoSomethingDifferent; Dominic Carrick from If Only…; Annabel Cove,
DoSomethingDifferent; Travel Bulletin’s Adam Potter; Karen Capstick
and Jojo Mortimer from KTZ Travel; and Jorge Quibell from If Only…

Travel agents from across the
midlands had the chance to twist

and shake at the Midland’s
‘Swinging 50’s’ Travel Ball. Held last
week at The Village Hotel in Solihull

agents and operators dressed to
impress for an evening filled with

fun and entertainment…
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NEWS BITES
� VBRATA, VISIT Brazil Travel Association, has confirmed that its
VBRATA Brazilian Road Show will take place in Southampton on
July 4, Colchester on July 5 and Leeds on July 6. See vbrata.org.uk

� THE GOVERNMENT-initiated safe Wi-Fi certification service,
Friendly WiFi, has launched a national child internet safety
awareness campaign supported by the NSPCC and Internet
Matters. It supports the Government’s ambition for the UK to
become the world’s safest place to go online.

� ARUNDEL CASTLE in West Sussex will bring the 12th century to
life with its Norman Knight’s Tournament on July 15-16. Set
within a tented encampment beneath the iconic Keep – the
oldest part of the Castle - visitors to the event can enjoy
adrenaline-charged combat fighting from the competing
knights, squires and men-at-arms of the Raven Tor Living History
Group. Details at arundelcastle.org 

� TRAFALGAR IS adding six new itineraries and offering holidays
to Cuba for the first time in its USA & Canada 2018 programme
featuring 43 hand-crafted itineraries throughout North America.

� WILDERNESS SAFARIS has commenced the rebuild of its flagship
camps situated in the world-renowned Mombo Concession in
the Okavango Delta, Botswana with a proposed opening date
for both Mombo and Little Mombo camps at the end of
February 2018.

GRJ promotes early booking offer as
Canada celebrates 150 year anniversary
TO MARK Canada's 150th anniversary, Great Rail Journeys
is offering a saving of £150 on selected 2018 tours when
booked on or before August 15.

One of the operator's popular itineraries, Canada Coast to
Coast journeys across the whole length of Canada, travelling
a total of 3,918 miles on three of Canada’s iconic trains. 

The Ocean train, from Quebec to Halifax, is the longest
running service train in Canada and the journey follows the
route of the old Intercolonial Railway, from dense forests to
sandy beaches. 

The Corridor Train takes in long stretches of forest,
showcasing Canada’s natural beauty and contrasting
terrain, while it traverses between Toronto and Montreal,
and the third journey - on The Canadian - travels from
Vancouver to Toronto. The 18-day itinerary costs from
£4,595 per person.

For those with a sense of adventure and love of nature,
Canada’s Wildlife and Wilderness focuses on the rugged
natural beauty of the destination and visits Maligne Lake
and Canyon. It also journeys through the Rockies and offers
a privately-chartered expedition to spot black bears in their
natural habitat and a wildlife cruise along the coast of
Victoria, with the chance of spotting Orcas. The 13-day
option leads in at £3,795.
To book or for further information see greatrail.com or call
0800-240 4470.

LAST MINUTE SUMMER OFFER 
Discounted rates on Full Board 

Valid for stays from now through to 31 Oct 17
ALSO 2018 Rates now released!

NEW WEBSITE SOON TO BE RELEASED 
SRI LANKA - MAURITIUS - SEYCHELLES - INDIA - UAE - CARIBBEAN

Over 230 hotels and a selection of tours available on our website
Including exclusive offers for Summer 2017 

2018 RATES NOW RELEASED

www.osborneandebel.com
All above offers are subject to availability. Terms & Conditions Apply

MAKUNUDU ISLAND RESORT MALDIVES

CENTARA GRAND MALDIVES

VAKARUFALHI ISLAND RESORT MALDIVES

SUN AQUA VILU REEF MALDIVES

BOOK BY 31 AUG 17 AND RECEIVE SPECIAL  
DISCOUNTED ROOM RATES

PLUS Reduced rates on Domestic Flight
Valid for selected stays between 01 Nov 17 – 31 Mar 18

BEAUTIFUL RUSTIC NO NEWS NO SHOES RESORT  
IN NORTH MALE ATOLL 

Offering Summer Discounted Rates on Deluxe Beach Bungalow
Valid for stays up to 31 Oct 17

BOOK ANY ROOM TYPE ON HALF BOARD AND RECEIVE 
COMPLIMENTARY MEAL UPGRADE TO FULL BOARD 

Valid for stays between now - 31/10/17
PLUS Special Discount on Seaplane transfers

Valid for stays between 19/05/17 - 31/08/17
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NEXT STOP for Travel Bulletin’s Luxury Showcase
was Leicester. Held at the Mercure Leicester, agents
had the chance to chat with a wide range of suppliers

and destinations to help brush up their product
knowledge and sell with confidence. Also on the

agenda was the chance to enjoy a buffet dinner and
win some great prizes!

eventbulletinleicester

#TBSHOWCASES

Want to get in on the #TBSHOWCASES action?
Join in the fun at our Cruise Showcase event in Birmingham on July 17.
Reserve your place now by emailing oliver.barton@travelbulletin.co.uk 

Star Awards TicketEXCITING EXHIBITORS…Pictured at the start of the evening are, from
the left: (top row) Chris Redfern and Zoe Grkinic from Jet2Holidays;
Eduardo Gonzalez, Bahia del Duque; Kiriakos Liolios, Ras Al Khaimah;
Graham Brooks, Hard Rock; Michelle Roberts of the Israel Government
Tourist Office; Debbie Lewis from the Cook Islands; Marisa Costa,
Caesers Entertainment; Julie Nunes from Silversea Cruises; Courtney
Robinson, Turk & Caicos Islands; with (bottom row) Stephanie Robins,
Cyplon Holidays; Joanne Peters, Hard Rock Tenerife; a representative
for Constantinou Bros; and Birmingham Airport Guru, Catherine Reeves.

Star Awards TicketINDULGENT ESCAPES…From the right, Chris Redfern and Zoe Grkinic
from Jet2Holidays reveal more about the Indulgent Escapes available to
a table of attentive agents. 

Star Awards TicketPRIZE PEARL…Debbie Lewis from the Cook Islands presents Travel
PA Daniel Reed with a Cook Islands’ Black Pearl.

Star Awards TicketROCK ON…Diviyesh Gondalia (left) from Go Cruise wins a three-night
stay at UNICO 20°87° presented by Graham Brooks of Hard Rock.

Star Awards TicketISLAND DISCOVERY…From the left, Courtney Robinson from Turk &
Caicos Islands chats with Jugal Kantelia and Kushore Kantelia from
Platinum Travel Lounge, with Debbie Jacques and Andy Jacques from
Debonaire Travel Limited.

Star Awards TicketBIRMINGHAM VIP...Catherine Reeves (right) from Birmingham
Airport, presents lucky winner, Nicola Curson from Co-Operative
Travel, with a free VIP experience at Birmingham Airport, including
First Class lounge tickets and fast lane passes.

Star Awards Ticket

Star Awards Ticket

CYPLON SMILES…Nicola Curson (left) from Co-Operative Travel wins
a fam trip and a bottle of Champagne, presented by Stephanie Robins
of Cyplon Holidays.

BAHIA BREAK...Eduardo Gonzalez (left) from Bahia del Duque in Spain
presents Travel Counsellor winner, Ian Besset, with a free two-night stay.
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£60pp

deposit

FLIGHT  CAR  VILLA
BOOK FOR JUST

SUMMER 18
NOW ON SALE

*Terms & conditions apply.
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londonlife

A new survey of 1,500 adults from across the UK by Park Plaza Hotels
& Resorts has revealed that millions of Brits have yet to visit the
country’s most popular landmarks. One in eight UK residents claimed
they have never visited the iconic Big Ben clock tower, a quarter of Brits
said they have never laid eyes on St Paul’s Cathedral, and one in ten
admitted they’ve never stepped foot in London. London Revealed by the
hotel group has been launched in celebration of a collection of new
contemporary hotels in London. The website aims to bring the capital to
life with guides on the best places to visit, as well as blog posts
featuring local tips and advice on hidden gems. Visit
londonrevealed.co.uk

Marriott International has announced the expansion of its extended-stay
brand, Residence Inn by Marriott, with the signing of two new properties
in London. Located on Long Lane in Southwark, Residence Inn London
– London Bridge will offer 87 suites. The opening of Residence Inn
London – Kensington is scheduled for the last quarter of 2017 and will
be situated on Warwick Road in Earls Court, with 307 suites. Visit
marriott.com

CLEAR SAILING…
MBNA Thames Clippers
took delivery of its
newest catamaran,
Mercury Clipper, with
its sister ship - Jupiter
Clipper - set to arrive
later in the summer,
each with a capacity for
172 people. Agents can
book tickets for MBNA
Thames Clippers, including
the hop-on, hop-off Family River
Roamer ticket via the dedicated agent booking
portal, Mercatura. The Family River Roamer
ticket for two adults and up to three children
costs £32.60 when booked online, giving
unlimited hop-on, hop-off travel after 09:00 in
the central and east zones for families visiting
the capital. See mbnathamesclippers.com

Hotel Updates�

SHOP TIL YOU DROP…
For clients looking to visit
the capital for some retail
therapy and enjoy all
that Westfield
Shopping Centre has
to offer, Super Break
has launched a new
London Shopping
package. It costs from
£199 per person and
includes two nights’
breakfast stay at the three-
star Thistle Barbican Hotel, a
bottle of Prosecco on arrival, a three-course
lunch or dinner at Zizzi and a £50 per room gift
card for the shopping centre. Visit
superbreak.com/agents 

This summer the Antigua & Barbuda Tourism Authority has joined forces with Soho cocktail lounge,
Archer Street, to bring a slice of Caribbean beach life to the heart of London’s West End. The Antigua
and Barbuda Beach Shack is a continuation of Antigua’s Beach Bar Trail campaign designed to show
visitors some of the best spots across its 365 sun-soaked beaches. The themed bar will be open until
autumn and offers a series of special events throughout the summer. Go to visitantiguabarbuda.com

Tourist Board initiatives 

Tucked away on the south side of Trafalgar Square, The Trafalgar is
launching later this year as a new hotel; The Trafalgar St. James. The
property is currently undergoing a complete refurbishment and is
expected to open in early autumn.

The High Commission of India in London, along with the India Tourism Office UK, recently joined hands at Trafalgar Square
to bring Londoners together for a mass celebration of yoga in celebration of International Day of Yoga. India’s new assistant
director of tourism for the UK, Mr C Gangadhar, who attended the event said: “The health benefits of yoga are becoming
more widely recognised across the UK. The International Day of Yoga was launched by the Government of India three years
ago, and each year the size of events in the UK gets bigger and bigger. Indeed, this year thousands of people came to the
Trafalgar Square event alone. Of course, one of the most unforgettable places to practice yoga is the home of yoga itself –
India, and the destination looks forward to welcoming many more yoga visitors in the years ahead.” Visit incredibleindia.org

�

The Capital, a boutique five-star hotel in the heart of Knightsbridge, has
launched a spacious new two-storey Penthouse. The 1700sq.ft
apartment offers a stylish and comfortable base for up to six guests in a
prime location and is priced at £2,000 per night. Visit capitalhotel.co.uk
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Saga experiences
Edinburgh Fringe at Sea
SAGA’S FIVE-night
‘Edinburgh Fringe at Sea’,
sailing in summer 2018
aboard the Saga
Sapphire, moors
overnight in Leith so
guests can immerse
themselves in the
atmosphere of the
Edinburgh Fringe arts
festival.
In addition to taking in

the street performances,
comedy, dance, opera and
theatre in Scotland’s
vibrant capital guests can
also join an optional tour
to celebrate the last night
of the Royal Edinburgh
Military Tattoo and 
watch the fireworks 
and light show.
The cruise also

includes an overnight call
to Newcastle with an
option of a city tour to see
the Sage Gateshead
performing arts venue
and visit the nearby Baltic
Flour Mill, which has
been converted into one
of the largest modern art
centres outside London.
Those who want to go
further afield can choose
from optional excursions
to Alnwick Castle,
Hadrian’s Wall or
Cragside gardens.
For details visit
saga.co.uk/ocean-cruises 
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SET WITHIN 125-acres, the Carbis Bay Estate in Cornwall comprises the luxury Carbis Bay Hotel with
47 individually designed rooms, self-catering accommodation and serviced apartments, set against
the backdrop of the estate’s privately owned 25-acre Blue Flag beach (which has retained its Blue
Flag status for the 11th year running). Facilities at the hotel include the C Bay Spa which offers
coastal inspired treatments, a Sunseeker yacht for private excursions and fine dining at The Sands
Restaurant. All facilities are set within sub-tropical gardens with access to the South West Coast
Path which connects Carbis Bay to St Ives in under 25 minutes by foot.

Haven launches ‘Happy Little Holidaymakers’ for tots 
HAVEN HAS launched its Happy Little Holidaymakers breaks, specifically targeting
families with children under the age of five. 
Designed to provide complete flexibility and the freedom for guests to enjoy a

holiday at their own pace, the brand’s new tots break aims to provide families with
everything they might need to keep little ones entertained.  
Activity wise, Nature Rockz offers some complimentary activities for those under

five; from learning about wildlife habitat building and creating grass head sculptures
to exploring the wilderness on a ranger led bug hunt or getting hands dirty with a
pond dipping session. For the very young, the holiday park company has indoor play
areas at selected parks and sensory sessions with Anxious the Elephant and messy
play activities. The company’s Seaside Squad is also on hand to entertain with
afternoon and evening activities such as the Seaside Squad Pop Concert, Go Tots,
Adventure Tots and Pop Up Puppet Theatre Co.
The company is able to provide cots, bed guards and highchairs, all of which can be

hired from £7 per item and, when it comes to dining, restaurants on site offer flexible
meal times and a variety of meals to suit tastes. The onsite mini market is also well
equipped with everything babies and toddlers could need – from formula and baby
food to all ingredient essentials should families prefer a night in.
Visit bourneleisuresales.co.uk or call 0333-202 5270 for more information.

uk&ireland

PLAZA PREMIUM Group has introduced a new
service to the business called Partner Portal
which aims to further develop the company’s
working relationship with travel agents.
Following a simple sign up process, the

Partner Portal system enables travel agents
live access to the real time worldwide lounge
booking system ensuring there aren’t any
problems with different time zones and double
bookings. Preferential rates are also offered
through the portal ensuring agents can offer
the best possible service to their customers
and help enhance their overall airport
experience upon arrival or departure. Agents
can also have access to a dedicated account
handler, who will be on hand to answer
questions at any time.

Further to the perks for their customers,
travel agents signed up to Partner Portal
are also entitled to a 20% discount, which
can be used via the online booking system.
The discount has been set up so travel
agents can experience the lounges for
themselves, therefore helping to sell the
service to their customers. All agents need
to do is show a valid ITATA card to the
lounge reception on arrival. 
The group currently has four lounges within

Heathrow Airport; Terminal 2 arrivals and in
Terminal 2 departures, as well as a
departures lounge in Terminal 4 and a newly
opened lounge in Terminal 4 arrivals. 
For more information contact uk@plaza-
network.com 

Plaza Premium Group creates partner portal for agents
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Premier Holidays doubles agent
incentive for Channel Islands bookings
PREMIER HOLIDAYS has doubled its agent incentive for
Channel Islands bookings in a drive to push late deals.
Agents can earn £10 per inclusive Channel Islands booking,

instead of £5, for last-minute offers to Jersey and Guernsey in
July and August.
The operator has partnered with a number of key hotel

suppliers in Jersey and Guernsey to put together a selection of
late availability offers, which include five nights at the three-
star Beachcombers in Jersey from £485 per person with free
half-board and four nights at the Mayfair from £429 per person
with a free evening meal on the first night.
In Guernsey, late deals include five nights at the four-star St

Pierre Park from £529 per person with a free bottle of wine on
arrival and a 10% spa discount, and seven nights at the three-
star Les Roquettes from £679 per person with a free deluxe
afternoon tea.
All late deals are based on two adults sharing and include

accommodation with breakfast, and travel via ferry or by air.
Visit trade.premierholidays.co.uk 

KIRKER HOLIDAYS has several UK &
Ireland options in its cultural tours
and music holidays programme for
clients looking to combine their short
break with a music festival.
For the ‘North Norfolk Music

Festival’ a four-night holiday departing
August 21 is priced from £1,179 per
person with no single supplement. It
includes four nights’ accommodation
with breakfast at the three-star
Briarfields Hotel, four dinners, all
sightseeing as per the itinerary,
entrance fees and gratuities, tickets
and programmes for five concerts, and

the services of a tour leader. Clients
booked with the operator will also visit
three of Norfolk’s great houses;
Holkham Hall, Raynham Hall and
Houghton Hall. 
Departing September 4 is the four-

night ‘Kirker Music Festival in Suffolk
from £1,346 and on November 20 the
three-night ‘Kirker Chamber Music
Festival in Alfriston, East Sussex’ from
£858 per person based on two sharing.
Alternatively in Ireland ‘The 66th

Wexford Opera Festival’ is a four-night
escorted holiday, departing October
31. The price is from £1,685 per

person based on two sharing which
includes Aer Lingus flights from
Heathrow to Dublin, accommodation
with breakfast at the centrally located
Talbot Hotel (a few minutes’ walk from
the opera house), transfers, four dinners,
stalls tickets for three operas and two
daytime events, and the services of a
tour Leader. The holiday also includes
a visit to historic Waterford, where the
group will see the recently restored
Museum District and visit the 
Bishop’s Palace, which dates from the
18th century. 
Visit kirkerholidays.com for more details.
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FRED. OLSEN’S Boudicca will be setting sail on ten unique adventures from the Port of Liverpool in 2017/18, including an eight-
night ‘Lochs of Scotland’ cruise and a 16-night ‘Glitz & Glamour of the French Riviera’ holiday. Justin Stanton, sales and marketing
director for the cruise line, said: “Fred. Olsen is a frequent visitor to the Merseyside region, giving our loyal guests from the North
West a greater choice of destinations and holiday durations from their local port. With its stunning vistas and proud maritime
heritage, there is something very special about cruising from Liverpool, and it is a tremendous benefit to be able to offer our
guests the chance to set sail from the world-famous Pier Head.” Visit fredolsencruises.com 

Rail Discoveries heads to the
Unspoilt Isles of Scilly
CLIENTS CAN journey to one of the hidden treasures
of the British Isles with Rail Discoveries on its ‘The
Unspoilt Isles of Scilly’ tour. 
Louise Heatley, head of product and contracting for

the company, said: “Just off the Cornish coast a
secret of the British Isles is found. Scilly is still an
unspoilt destination and with its scenic coastline,
historic cities and breath taking landscapes, it’s no
wonder we’ve kept it a secret for so long.”
Six days exploring the archipelago starts from

£1,055 per person. The itinerary includes Sub tropical
Abbey Gardens, St Agnes and Tresco and 2018
departure dates fall on May 14, September 5 and
October 12. Customers can also save up to £40 per
person when booking before August 15.
Visit raildiscoveries.com or call 0800-240 4470 for
more details. 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

   
   

   

 

 

 
 

 

Kirker creates line up of short breaks to take in UK music festivals  

S05 TB 0707 2017 UK&Ireland_Layout 1  04/07/2017  15:00  Page 18



uk&ireland
Super Break launches Explore by Rail 
SUPER BREAK has launched a series of new
‘Explore by Rail’ packages in a variety of
destinations around the UK, allowing customers
the freedom to discover towns, coastlines and
countryside within a chosen region.  

Customers are provided with three- or four-
star accommodation within a bustling base city
and less than a mile from the main train station,
before embarking on their own unique
adventure with complete flexibility over their
rail travel in the region during the length of
their stay. 

Destinations included in this special ticket
span the country, from the Scottish Highlands
(staying in Inverness) to Devon and Cornwall
(staying in Exeter) as well as London based
getaways to explore the River Thames and 
the Cotswolds.  

A sample package costs from £199 per
person for an ‘Explore the South Coast’ break
which includes four night’s bed-and-breakfast
in a Bournemouth hotel and the ‘Explore by
Rail’ ticket which offers the chance to explore
the New Forest, go shopping in Lymington, or
enjoy a day out in Salisbury or Weymouth.
For more information call 019-0443 6000 or
visit superbreak.com/agents

WARNER LEISURE Hotels has
launched several new activities for
the summer of 2017, all designed to
get guests enjoying the fresh air
and exploring the grounds and
wider locale of each property. 

New all-weather and expert-led
archery and rifle shooting ranges
have been installed across each of
the 13 coastal and country locations
and, should clients enjoy a bit of
exploration, the brand has also
introduced Nordic Walking with a
team of guides available to
introduce guests to the technique
and lead sessions that range from

gentle to workout walks. The
company has also partnered with
walkingworld.com to provide guests
with a tried and tested way to get
out and explore each location under
their own steam. Walkingworld.com
provides maps with images and
directions for walks in the areas
surrounding each property. The
walks encourage guests to take in
scenery and discover places of local
interest and there will be up to five
walks available at each location. 
For more information visit
BourneLeisureSales.co.uk or call
0330-100 9776. 

WLH challenges guests with new activities 
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WITH ITS mountains and lakes, the Austrian Tirol
positions itself as a good destination option for outdoor
enthusiasts, especially during the summer months.
Alongside hiking and mountain biking trails, there’s rock
climbing, white-water rafting, paragliding and other
activities to suit a range of interests which can all be
offered to clients heading to the region.

Hiking & Biking
For keen cyclists, the Zugspitz Arena offers 4,330km of
challenging trails. Located at the border of Austria and
Germany, and comprising seven villages, there is a wide variety
of downhill, high-altitude summits and winding paths to
explore. As an approved bike area for 2017 the region has been
designed with bikes in mind and has specialist hotels, 20 pre-
prepared tours plus rentals and services available. Those after
an extreme descent should head to Lermoos (one of the seven
villages) and check out the freeride scene consisting of jumps,
ramps, curves and dirt tracks and the Forest Two route will see
riders plunge down a 3.3km course (with 392m vertical
difference) while trying to avoid the various obstacles.
Alternatively, cyclists can put the pedal to the metal on the
three-day Zugpitz Loop Tour. A six-day summer lift pass costs
from 58 euros per adult and from 17 euros per child and bikes
travel for free on most lifts. Visit zugspitzarena.com
Alternatively, visitors can take in the 360° views over the

spectacular Tirolean landscape when trekking in Alpbach.
Situated in the Alpbachtal valley, at the foot of the Gratspitz
mountain (1,898m high), the region offers more than 900km
of hiking trails and graded paths for eager walkers. Hikers
can climb the Wiedersbergerhorn, venture across the
Tiefenbach Gorge, or explore the family-friendly routes
along the winding Brandenberg River. 
For something special in the Alpbachtal Seenland and on

several dates during the summer, like-minded early risers can
embark on a sunrise hike, board the gondola before powering
up the Wiedersberghorn mountain (2,127m high) for 45
minutes and settling down, waiting for the first rays to appear.
Depending on the time of the year, the natural wonder can be
witnessed between 05:30 and 07:00 (the lifts start running
between 04:00 and 05:30 accordingly). Hikers can then round
off the experience with a wholesome breakfast at Gasthof
Hornboden. The walking tour costs from ten euros per person
and walkers must register their interest at the Alpbachtal
Seenland Tourist Office the day before. Visit alpbachtal.at 

Nerves of Steel
Stamina, strength and skill are all needed to tackle the
demanding via ferrata in St. Anton am Arlberg. 
Nestled in the Stanzertal Valley, between the Lechtal Alps to the

north and the Verwall Mountains to the south, the rugged cliffs
attract climbers from around the world each summer. The Arlberg
via ferrata course is three kilometres long and just under 2,500m
high and is one of the most demanding Alpine tours. 
Full climbing equipment and helmets are vital as adventurers

scale steep rock faces and narrow ledges, scramble up vertical
crags and stony ridges over four to six hours. A 2,000-metre steel
cable, 1,051 rope clamps and 500 hooks help to ensure safety.
Alternatively, beginners can practise their moves at Schann Gorge,
which has a selection of easy trails. Visit stantonamarlberg.com

Water & Sky
One of Europe's most frequented rafting destinations, tours on
Ötztaler Ache and Sanna River, or the impressive Imster Schlucht
gorge, are great fun for all visitors. The Ötztal valley is home to the
highest mountain in Tirol, the largest glacier ski resort in the
Eastern Alps and the tallest waterfall in the region. The Ötztaler
Ache River flows through the valley, separating the Stubai Alps in
the east from the Ötztal Alps in the west and visitors can don
waterproof togs, a helmet and a life vest to get up close and
personal with the river. Each boat is guided by an experienced and
certified white-water instructor and pirate tours for children aged
four and above can be organised too. Experiences last for more
than two hours. A two-plus hour session costs from 45 euros per
person and includes equipment rental, introductory advice and
transfers to the rafting base. Visit oetztal.com
Alternatively, with its numerous take-off spots situated high

in the mountains, and many landing areas on the wide valley
floor, Zillertal Valley is a top destination for paragliders.
Located 40km east of Innsbruck, the region is home to centres
offering tandem flights as well as training courses for those
who would like to fly solo in the future. The ski lifts in Fügen,
Mayrhofen and Tux continue to run during the summer,
allowing paragliders to access sites for the beginning of their
flights. Visitors can discover the vale from a bird's-eye view
and marvel at the high mountains, green meadows and
sparkling lakes below. Experienced paragliders, with their own
equipment, can start (and end) their flights at a selection of
official points across the gorge. A tandem flight costs from 65
euros per person and includes equipment. Visit zillertal.at
For more information go to visittirol.co.uk

S06 TB 0707 2017 Austria_Layout 1  05/07/2017  11:12  Page 20



21travelbulletin.co.uk July 7 2017

JUST YOU has expanded its offering of ski
holidays targeted at solo travellers and,
as part of its extended range, now
features a new slope in Austria. 
For the intermediate skier the operator

offers options to the chocolate box Austrian
village of Söll on January 6, 2018. Set in the
heart of the famous SkiWelt ski area, it
offers an ideal base from which to explore
more than 280km of ski runs across nine
resorts. An additional highlight of Söll is the
opportunity to ski at night with 13km of
floodlit piste including a toboggan run.
Prices lead in at £1,659 including seven

nights’ half-board accommodation in the
family-run Hotel Fuchs, a lift pass, all
flights, transfers and the services of a tour
manager and local ski guide.
Commenting on its extended range of ski

destinations (which also includes Bulgaria,

Switzerland and Italy) Colin Wilson, the
company’s sales director, said: “Ski
holidays are never easy to organise if you
are a solo traveller and we aim to take away
all the stress and those single
supplements, allowing our customers to
enjoy the slopes with like-minded
companions along with our experienced ski
tour manager and local guides.
“The company operated its first ski holiday

in January 2017 and the feedback was so
positive that we decided to extend the range.
Our customers enjoyed the day on the slopes
and as solo travellers the advantage of being
with Just You was that if they didn’t ski
together in the day then they all met as a
group in the evening to share their
experiences over a drink and dinner.”
Visit justyou.co.uk or call 01858-588406 for
more information.

austria

GREAT RAIL Journeys’ ten-day ‘Vienna, Salzburg & the Danube’ tour combines magnificent cities,
scenic railways and a river cruise so guests can fully experience some of the key highlights of Austria.
Priced from £1,935 per person, the itinerary includes Vienna, Hellbrunn Castle gardens, Salzburg and
a ‘The Sound of Music’ tour with 2018 departure dates on June 20, July 4 and September 5. Customers
can save up to £100 per person when booking on or before August 15. Visit greatrail.com

The hills are alive 
with the sound of 

brass bands
BRASS BANDS from all over
Europe will come together to
perform at this year’s Alpine
Brass Music Festival
scheduled for this October
and set in the Austrian Tyrol.
Saga’s five-night ‘Alpine
Brass Music Festival’ special
interest holiday includes
three evenings of musical
entertainment, a morning
mountain party and two
briefings from a music host.
Guests travelling with the

operator will stay at the
Tyrolean-style Hotel
Rösslwirt in Kirchberg town
centre on a half-board basis,
which offers a base from
which to explore at 
leisure and choose from
optional excursions.
The Alpine Brass Music

Festival tent in Ellmau is a
ten-minute drive from the
hotel and guests will take
their seats for the official
opening ceremony as brass
music fills the evening air.
The following day, guests

travel into the heart of the
Kitzbuhel Alps on the new
Hartkaiserbahn gondola lift,
which travels to a height of
1,530m in nine minutes, and
at the top of the mountain the
music continues as bands
play with the Wilder Kaiser
Mountains as the backdrop.
In the evening, guests return
to the festival tent for a night
of brass music with
performances from local and
international bands.
On the last day of the

festival, regional and
international bands come
together with local groups in
a colourful procession
through the town and guests
take their seats for the 
final performance.
The trip is priced from

£799 based on an October 10
departure from Heathrow to
Munich with Lufthansa. It
includes flights, transfers,
airport taxes and half-board
accommodation.
For more details visit
saga.co.uk/austria

Classic delivers Vienna State Opera straight to hotel room 
LOCATED IN the heart of Vienna, and opposite the Vienna State Opera, the five-star Hotel
Bristol has been the focal point of Vienna’s cultural life since 1892. 
Should clients book an Opera View Room at the property and add a special request

for a good view of the large LCD screen outside the opera house, three times weekly
during April, May, June and September they can enjoy live-streams of opera and
ballet productions from the comfort of their own room or balcony. The hotel is also
within walking distance of all the major sights of the city including St Stephen’s
Cathedral, the Hofburg Palace and the famous Naschmarkt.
Classic Collection Holidays is offering seven nights at the hotel from £694 to £897

per person based on bed-and-breakfast, including flights and private transfers.
Upgrades to classic opera view and deluxe opera view rooms start from £32 and rise
to £98 per person per night.   
Visit classic-collection.co.uk or call 0800 008 7288 for more information.

Just You expands ski offering and heads to the slopes
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The whole TB team wish you an amazing birthday. Robin

Giving birth with no pain relief

We asked our staff the following question this week:

Name one thing you are super proud of?

Travel Bulletin is published by 
Alain Charles Publishing (Travel) Ltd
University House, 11-13 Lower Grosvenor Place,
London, SW1W 0EX
Tel: 020-7834 6661 
Printed by: Buxton Press
Subscriptions are £125 p.a. £195 overseas
ISSN: 0956-2419

TRAVELLERS CAN journey to the Zillertal Arena in Austrian Tirol and discover a ‘magical’
spruce tree castle in the rolling Rosenalm pastures. Children can explore the towers and the
surrounding forest, wriggle through the netted climbing frames, zip down slides and enjoy the
water-and-sand-play areas within the grounds, spanning more than 5,000sq.m. Families can
also eat their picnic in one of the relaxation areas or make the most of the kitchen and
barbecue area. The castle, which is open daily during the summer months, is accessible from
the Rosenalmbahn Gondola and offers free admission. Go to visittirol.co.uk

July 7 2017

Crossword:
Across: 1. WIGHTLINK, 5. FOO, 6. NICKY, 8. SPAIN, 10. RAC, 11. TPA, 12. HANOI, 13. MALTA, 15. JAL, 16. VALENTINE. 
Down: 1. WONDER WOMAN, 2. THOMSON, 3. INN, 4. CRYSTAL MAZE, 5. FUNCHAL, 7. CENTRAL, 9. ABIDJAN, 14. AKL 

Highlighted Word: FIJI

Where Am I?: The Trevi Fountain, Rome, Italy.

puzzlesolutions
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CRUISE  
SHOWCASE

Invites you to attend a

An agent networking evening

Travel Bulletin is excited to announce our latest Cruise Showcase, a fun and informative 
agent networking evening focused on leading cruise suppliers. Agents, you will have 

the opportunity to learn about a variety of cruise lines and ships, extraordinary onboard 
entertainment and accommodation options available in this increasingly popular escape. 

You will enjoy delicious food and drinks, great entertainment and a fabulous free prize 
draw with a number of fantastic prizes to be won.

 Registration: 18:00 hours
Networking & Presentations: 18:30 hours

Dinner, Entertainment & Prizes: 20:00 hours
Carriages: 21:30 hours

To confirm your place at this amazing event,  
email the names of up to 5 staff members by 

Monday 3rd July 2017 to: oliver.barton@travelbulletin.co.uk  
or telephone:

Sponsors

Monday 17th July
Crown Plaza,

Birmingham City Centre

020 7834 6661
for more information.

These events are by invitation only and will be booked on a first come first served basis

Headline Sponsor

?
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